
ADR for Income Tax Dispute in Malaysia

IMPORTANT NOTES:
• Registration of participant will be confirmed upon receipt of full payment and settlement of previous outstanding dues (if any). 
• A confirmation email will be issued within 7 working days before the event to the confirmed registration.
• Cancellation - The Institute must receive cancellations in writing not less than 5 working days prior to the event. No refund will be given 

for cancellations received within less than 5 working days of the event. 
• Verification of Attendance - Must register before 10:00 am on the event day.
• Disclaimer - The Organiser reserves the right to change the speaker, date or to cancel the event. A minimum of 3 working days notice 

will be given

Registration Fees
CTIM Member  RM408.10
Member's Firm Staff  RM524.70
Non Member  RM583.00
*The above registration fees are inclusive of 6% Service Tax.
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The CPD points awarded qualify for 
the purpose of application and 
renewal of tax agent license under 
Section 153, Income Tax Act, 1967.

For Enquiries:

603 9212 7850
cpd@ctim.org.my 2 days before the event date.

Closing Date

STEP 1
Click www.ctim.org.my

STEP 2
Go to SIGN IN

STEP 3

EXISTING USER NEW USER

Date :  22 June 2023, Thursday
Venue : Renaissance Johor Bahru Hotel
Time : 9.00 am – 5.00 pm
Event Code : 23WS/033

ONLINE REGISTRATION PROCESS
*Kindly follow the respective steps below

Dr. Benjamin Poh,  practices as a tax lawyer, arbitrator, and mediator at Benjamin Poh Law Office in Johor Bahru.  He is a Fellow of Chartered Tax Institute 
Malaysia, Chartered Accountant of Singapore and Malaysia, CFA Charterholder, STEP Trust & Estate Practitioner, RICS Chartered Surveyor. He holds a Ph.D. 
in Tax Law from Washington School of Law (US), an MBA (with Merit) from Manchester University, Post-Graduate Certificate in Banking and Finance Law and an 
LL. B (Hons) from London University, Oxford Diploma in International Commercial Arbitration from Chartered Institute of Arbitrators, Advanced Certificate in
Arbitration and Mediation from WIPO, Certificates in Advanced Mediation and US Copyright Laws (Distinction) from Harvard Law School. Please contact him at
bplawsoffice@gmail.com.

Speaker’s Profile

Participants will learn about
• The current income tax dispute resolution and procedures in Malaysia.
• What is ADR and its suitability to income tax dispute resolution
• The use of ADR techniques to resolve income tax disputes with the Inland Revenue Board of Malaysia (IRBM).
• Resolving International tax dispute by Mutual Agreement Procedure (MAP)
• International Tax Arbitration under the OECD BEPS Action 14

Introduction
This workshop is about using Alternative Dispute Resolution (ADR) to resolve domestic and international tax disputes. ADR refers to a range of techniques 
and processes used to resolve disputes outside of traditional court systems. ADR can include mediation, arbitration, negotiation, and other collaborative 
approaches to resolving disputes. ADR has been employed by leading common law countries such as the UK and Australia in resolving income tax disputes 
with success.

Objectives

1. Overview of income tax dispute resolution and procedures in Malaysia
before the IRBM, Dispute Resolution Division, Special Commission of
Income Tax and High Court.

2. Common ADR methods used in Malaysia to resolve legal disputes
• Negotiation
• Mediation
• Arbitration

3. Legality, pros, and cons of using ADR to resolve legal disputes

4. ADR policies implemented in the UK and Australia for resolving income tax 
disputes

5. Negotiation and mediation techniques-What I learned from Harvard Law
School Advanced Mediation Workshop

6. Some practical case studies on use of ADR to resolve income tax disputes 
with the IRBM

7. Factors to consider when choosing ADR for income tax disputes
• Nature and complexity of the dispute
• Time and cost considerations
• Question of law or fact
• Matter of principle and policy
• Privilege and confidentiality
• Enforceability of the outcome

8. Resolving International tax dispute by MAP and International Tax
Arbitration under the OECD BEPS Action 14

9. Q&A Session

Course Outline

(For purposes of Section 153, ITA 1967)
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