
 

Indirect Tax Webinar Series: 

Sales Tax Issues for Manufacturers and Importers 
 

Date: 9 July 2021, Friday 

Time: 9.00am – 11.00am 

Event Code: 21WE/009 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For Enquiries: 
 

03-21628989 

cpd@ctim.org.my 

 

 
 

2 working days before the event date 

Closing Date: 

WEBINAR SERIES 

 

Please note that the CPD points awarded do not qualify for 
the purpose of application and renewal of tax agent 
license under Section 153, Income Tax Act, 1967.. 

IMPORTANT NOTES 

• Registration of participant will be confirmed upon receipt of full payment and settlement of previous outstanding 
dues (if any) 

• Webinar Access Link – The webinar access link will be e-mailed to successfully registered participants 2 working 
days before the commencement of the event upon receipts of full payment. 

• Cancellation - The Institute must receive cancellations in writing 5 working days prior to the event. No refund will be 
given for cancellations received within less than 5 working days of the events. 

• Recording - Video recording of the webinar organised by the Institute is not available for distribution. 

• Disclaimer – The Organiser reserves the right to change the speaker, date or to cancel the event if the number of 
participants is less than 20. A minimum of 3 working days’ notice will be given. 

Registration Fee: 

CTIM/ACCA Member RM 53.00 

Non-Member RM 84.80 

*The registration fee is inclusive of 6% service tax 

 MODERATOR 

Raja Kumaran currently leads the Indirect Tax Advisory Group 

at PwC Malaysia. A former member of the MOF/Customs Sales 

and Service Tax (SST) team tasked to formulate a national value- 

added tax system in the 90s, he has worked with major clients on 

GST assignments. Raja has assisted several organisations to 

forward feedback and suggestions on GST implications to the 

Tax Review Panel. He has also represented PwC in consultations 

with the Tax Review Panel on the proposed draft GST Legislation. 

SPEAKERS 

Ng Sue Lynn joined KPMG in 2005 and has experience in both 

Corporate Income Tax and Indirect Tax. She advises on Malaysian 

tax issues and has assisted numerous leading overseas and locally 

headquartered multinationals. For Indirect Tax, Sue Lynn’s 

experience includes assisting her clients on the Sales Tax and 

Service Tax (SST) as well as Goods and Services Tax (GST) 

implementation, advisory, compliance and health check projects. 

She also advised clients on customs and trade matters. Sue Lynn is experienced in 

advising clients on the Price Control and Anti-Profiteering requirements. Sue Lynn is 

an approved HRDF Certified Trainer and a regular speaker at Indirect Tax seminars 

and workshops both locally and internationally. 

Nicholas Lee advises on sales tax and service tax (SST) 

implications of business arrangements and transactions, and 

SST implementation projects. He engages in SST and Customs 

related assignments involving valuation matters, exemptions, 

compliance, classification, Free Trade Agreements, import 

facilities, ruling applications and  due-diligence across various 

industries from air transport, automotive, financial services, information technology, 

insurance, logistics, manufacturing, oil and gas upstream services, 

telecommunications, to trading companies. Nicholas graduated from Birmingham City 

University with a MSc in Accountancy and Finance and is currently a member of the 
ACCA. He actively contributes to CTIM on Customs related policy issues. 

 

INTRODUCTION 
Sales tax is a single-stage tax imposed on taxable goods manufactured 

locally by a registered manufacturer and on taxable goods imported by any 

person. All goods manufactured in Malaysia by registered manufacturers or 

imported by any person are taxable unless they are specifically exempted 

by order of the Minister of Finance. In today’s business environment, there 

are many sales tax issues and challenges which are faced by manufacturers 

and importers. 

 
Our distinguished moderator and panelists will discuss the related sales tax 

legislations, guidelines issued by the RMCD, reliefs and exemptions 

available for manufacturers and importers and will share their vast 

knowledge, experiences and the practical issues that can be beneficial to 

the participants. 
 

PROGRAM OUTLINE 
 

• Introduction 
• Recap on Sales Tax mechanism 
• Sales Tax reliefs / exemptions / facilities 
• Customs practices and common issues faced by 

manufacturers / importers 

• Practical considerations 
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