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INTRODUCTION

1. This industry guide is prepared to assist businesses in understanding matters

with regards to GST treatment on Tourist Refund Scheme (TRS).
Overview of Goods and Services Tax (GST)

2. Goods and Services Tax (GST) is a multi-stage tax on domestic consumption.
GST is charged on all taxable supplies of goods and services in Malaysia except
those specifically exempted. GST is also charged on importation of goods and

services into Malaysia.

3. Payment of tax is made in stages by the intermediaries in the production and
distribution process. Although the tax would be paid throughout the production and
distribution chain, only the value added at each stage is taxed thus avoiding double

taxation.

4, In Malaysia, a person who is registered under the Goods and Services Tax Act
2014 is known as a “registered person”. A registered person is required to charge
GST (output tax) on his taxable supply of goods and services made to his customers.
He is allowed to claim back any GST incurred on his purchases (input tax) which are
inputs to his business. Therefore, the tax itself is not a cost to the intermediaries and

does not appear as an expense item in their financial statements.

GENERAL OPERATION OF THE INDUSTRY

What Is A TRS

5. A TRS (TRS) is a scheme that allows any tourist who qualifies to claim a

refund of GST paid on certain goods purchased in Malaysia from approved outlets.
Key Players Under TRS
6. The key players are:

(@) Foreign tourists;
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(b)
(©)

(d)

Foreign diplomats after completion of duty in Malaysia;

Approved Refund Agent (ARA) appointed by the Minister to process the
GST refund claim;

Approved Outlet which is a business establishment operated by a
registered person under GST and appointed by the ARA (Iris Global
Blue) for the purpose of TRS. The approved outlets will have to display
visibly the Tax Refund Logo at their premise.

CONDITIONS FOR GST REFUND UNDER TRS

7. A tourist shall be entitled to the refund of GST under TRS if he satisfies the

following conditions:

(@)

(b)

(©)

(d)
(€)

(f)

he is neither a citizen nor a permanent resident of Malaysia and holding
a valid international passport;

he is a foreign diplomat leaving the country after completion of service
in Malaysia and is in possession of a document from the relevant
diplomatic or consular mission stating that he is departing from
Malaysia;

he is not, in the 3 months preceding the date of purchase of the goods,

been at any time employed in Malaysia;
he departs Malaysia by air mode;

he is not a cabin or flight crew of the aircraft on which is departing out

of Malaysia,

he must purchase the goods within 3 months before the date of

departure;
Example 1

Mr. Adrian is a tourist from UK who came to Malaysia to stay for 4
months. He arrived in Malaysia on 1.6.2015 and on the same day he
bought a bottle of perfume from an Approved Outlet that cost RM300
(GST inclusive). If Mr. Adrian were to leave Malaysia on 30.9.2015 he is
eligible for a refund of GST under TRS. If he departs Malaysia on

2
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1.10.2015 he is not eligible to claim refund of GST under TRS because
he did not purchase the goods within 3 months but more than 3 months

from the date of his departure.

(@) he has spent at least three hundred Ringgit Malaysia (GST inclusive) or
more at the same Approved Outlet. Accumulation of purchases are
allowed if purchases are made from the same store on different days;

and
Example 2

Mr. Adrian bought a bottle of perfume from the same Approved Outlet
on the same day in a single receipt worth more than RM300, he is
eligible to claim refund of GST.

Example 3

Mr. Adrian bought three bottles of perfume worth RM100 each from the
same Approved Outlet (under Pavillion), on the same day. Same
Approved Outlet here means it can be different Approved Outlets in
Pavillion, Kuala Lumpur. Mr Adrian can accumulate the three receipt
and be eligible for the minimum threshold of RM300 (GST inclusive) to
claim refund of GST under TRS.

Example 4

Mr. Adrian bought three bottles of perfume from Carrefour in Puchong,
and Melaka on different days. Mr. Adrian will not qualify for refund of
GST under TRS even though he met the minimum threshold of RM300
(GST inclusive) because he bought the perfume from Approved Outlet
(Carrefour), at different location. Accumulation of receipt is allowed for
purchases made from same Approved Outlet (e.g. under Carrefour,
Puchong) at the same location on different days.

Example 5

Mr. Adrian bought three bottles of perfume (receipt accumulated) from
different Approved Outlets and paid GST on this goods at a standard
rate. He bought one perfume costing RM250.00 (GST inclusive) from

Parkson, one perfume costing RM290.00 (GST inclusive) from Pavillion

28 g 3
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(h)

and one perfume costing RM210.00 (GST inclusive) from Carrefour.
Mr. Adrian will not be eligible to claim refund of GST even though he
has met the minimum threshold of RM300 (GST inclusive) because he
bought the perfume from different store. He would qualify for the claim
if in one of the store his purchases has reached the minimum threshold
of RM300 (GST inclusive).

he must bring the goods out of Malaysia to another country as
accompanied (hand carried) or unaccompanied (check in) luggage.

GOODS NOT ELIGIBLE FOR GST REFUND UNDER TRS

8. The following goods are not eligible for refund under TRS:
(&) tobacco and tobacco products;
(b)  precious metal and gems stone;
(c)  wine, spirit, beer and malt liquor;
(d)  goods which are wholly or partially consumed in Malaysia;
(e) goods which are absolutely prohibited from export under any written

(f)

law; and

goods which are not taken out as an accompanied (hand carried) or

unaccompanied (check in) luggage.

APPROVED MALAYSIAN AIRPORTS FOR THE PURPOSE OF TOURIST

REFUND SCHEME
0. Claim of refund under TRS can be made at the following airports:
(@) Kuala Lumpur International Airport, Sepang (KLIA);
(b)  Kuala Lumpur International Airport 2, Sepang (KLIA 2);
(c)  Senai International Airport, Johor
(d) Kota Kinabalu International Airport, Sabah;
(e)  Kuching International Airport, Sarawak;
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) Penang International Airport, Bayan Lepas;
()  Sultan Haji Ahmad Shah Airport, Pahang; and

(h)  Sultan Abdul Aziz Shah Airport, Subang, Selangor.

MANNER/PROCEDURE AT APPROVED OUTLETS

Conditions and Eligibility of Approved Outlets under TRS

10. Retail outlets can apply to be an Approved Outlets under the TRS. Approved

Outlets are to be appointed by the ARA and must fulfilled the following conditions:

(@ he shall be a GST registered person under section 20 of the GST Act;

(b)  he is a registered user of electronic service under regulation 106 of the
GST Regulations 2014,

(c) he must account for tax on a monthly taxable period; and

(d)  he does not wholly sell liquor, tobacco, tobacco products, gems stones

or precious metal.

11. Iris Global Blue (IGB), is the Approved Refund Agent appointed in Malaysia to
refund GST to tourist under Tourist Refund Scheme. Retail Outlets who qualifies the
conditions as stipulated above are eligible to register and be approved as an
Approved Outlets. Registration of Approved Outlet by IGB will be done in the

following manner:

(@ IGB has announce in the GST portallRMCD website on when/how to
register as Approved Outlets (refer to

http://business.globalblue.com/my_en/);

(b) IGB has provided a merchant facing outlet registration portal

(https://iris-globalblue.com/register-trs-outlet/) to register outlets;

(c) IGB provides the registration information to RMCD via GST portal for

final approval;

(d) GST Portal provided by RMCD will have the following features:
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0] In addition to manual ad-hoc entry of outlet, will have upload

function for bulk registration;

(i) RMCD officers approved the retail outlets within the GST portal

(in gentax); and

(i)  RMCD to update IGB on retail outlets approved via email.

12. Approved Outlets must charge GST at a standard rate on eligible taxable
goods sold to foreign tourists. Approved Outlets operators must issue a tax invoice
which indicates the price of the goods as well as the amount of GST charged.

13. The Approved Outlet will issue the machine/computer printed refund form (A4
refund form/transaction slip) to the tourists who wish to make a claim for the refund
of GST paid. In instances (during contingency period) it is necessary to issue a
manual refund form. The following refund form procedures will be applicable-

(@ There are three types of TRS refund form that shall be issued by

Approved Outlet operators:
0] A4 Refund form that has a barcode (Please refer to Appendix 1);

(i)  Transaction slip which is machine generated and has a barcode

(Please refer to Appendix 2);

(i)  Manual refund form to be used manually during contingency
period, to be manually verified and stamped. (Please refer to
Appendix 3). Contingency refund form are to be used in cases

where:

o Customs Approval System (CAS) is not accessible, all
GST Refund Forms have to be manually verified and

stamped.

o It is important to confirm that CAS is really not working

before RMCD officers follow this procedure.

. A definition CAS is not accessible is that RMCD officer
attempts to log in but CAS would not open or CAS is

apparently running and accessible but is not reacting.
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(b)  The A4 refund form, transaction slip or manual contingency refund form
will be used by tourist to claim GST refund from Approved Refund

Agent.
14.  The refund form/transaction slip shall contain the following particulars-

(@) the tourist name;

(b)  tourist international passport number;

(c) the tourist’'s country of residence;

(d) date of arrival in Malaysia;

(e) Intended date of departure from Malaysia;

)] date of purchase of the eligible goods;

() taxinvoice or receipt number for the eligible goods;

(h)  description and quantity of the eligible goods purchased; and
0] the total amount payable, inclusive of GST,

()] the total amount of GST refundable;

(k)  the amount of administrative fee charged by the ARA; and
)] the net amount of GST refundable.

15.  Where tourists have the intention of making the refund claim, the following has

to be complied with-

(@)  The tourist will have to show his international passport to the Approved
Outlet operator to prove himself as eligible for the of GST refund under
the scheme. In cases where the tourist cannot produce the
international passport due to some valid and acceptable reason, some

other legal and appropriate document such as photo ID will be allowed.

(b)  The tourist has to ensure that the Approved Outlet issues an original

tax invoice/receipt for the eligible goods purchased;
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(©)

(d)

()

(f)

Get an original refund form (A4 refund form/transaction slip/contingency
refund form) from the sales assistant/cashier at the Approved Outlet

and ensure that the refund form is completed correctly.

The tourist must indicate in the appropriate column on the original

refund form on how the refund is to be made;

The tourist must keep original copy of the tax invoice or receipt and the
completed original refund form, international passport and produce
these documents together with the purchased goods to an RMCD
Customs Officer (GST Refund Verification Counter/Airside) at the

airport prior to departure;

The tourist can only receive a refund form from the Approved Outlet
where eligible goods have been bought. A refund form cannot be
issued by RMCD at the airport.

MANNER/PROCEDURE AT APPROVED MALAYSIAN AIRPORTS

Verification and Endorsement by Customs

16. For all the Approved Malaysian Airports, the GST Refund Verification Counters

will be located before check in into the airport for unaccompanied (check in) luggage

and at the Departure Hall for accompanied (hand carried) luggage.

17.  Tourists leaving the country are required to present the following goods and

documents to the officer of customs for verification and endorsement at the GST

Refund Verification Counter as mentioned in paragraphs 16 above together with-

(@)
(b)
(©)

(d)
(€)

goods purchased at the Approved Outlets (if jewellery in sealed bag);
original tax invoice issued by an Approved Outlets;

completed A4 refund form or transaction slip or contingency form

(during contingency period only);
tourist’s international passport; and

boarding pass or confirmed air ticket (as proof of departure).
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18. The Approved Refund Agent's counters will be located either landside or
airside, or both, at each airport. Where there is no Approved Refund Agent’s counter
airside, a mailbox will be provided to allow the tourist to post their GST Refund
Forms for processing by the Approved Refund Agent using stamped addressed
envelopes provided by the Approved Outlet. These refund forms has to be
verified/endorsed first by RMCD officer.

19. After the original refund claim form has been verified and endorsed
(digitally/manually stamped) by the officer of customs, the tourist shall not part with
the possession of the goods or give it to another person, except to the counter staff
for checking in. The goods shall not be brought out of the premises of the Departure
Hall of the Approved Airports after the refund application form has been endorsed by
the officer of Customs unless otherwise approved by the senior officer of customs

due to some unavoidable circumstances.

CLAIMING GST REFUND FROM APPROVED REFUND AGENT

20.  Tourists are to claim GST refund from Approved Refund Agent and must follow
the following procedures:

(@) The application form/transaction slip that has been endorsed by the
officer of customs shall be submitted to the Approved Refund Agent

either-
(1) personally at the Approved Malaysian Airport;

(i) by post within two months from the date of RMCD’s

endorsement; or

(i) by dropping the endorsed refund form into the ARA’s mail box,
located near the Approved Refund Agent’s/ GST Refund

Verification Counter, before departing (airside).
21. The refund is to be made by any of the following mode of payment-

(@ by cash for amount not exceeding RM 300 per person; or

(b)  credit card account; or
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(c) bank cheque.

FOREIGN TOURISTS ON TRANSIT

22.  Foreign tourists leaving KLIA/KLIA2 as their final airport of departure may be
on transit from the other Approved Malaysian Airports. Such tourists can choose any
of the following options in making their verification/ claim for the refund of GST -

(@ Option 1 (Direct Flight)

Verification and endorsement of refund form, and claiming of GST
refund to be done at any of the following airports-

(1) Senai International Airport, Johor

(il  Kota Kinabalu International Airport, Sababh;

(i) Kuching International Airport, Sarawak

(iv) Bayan Lepas International Airport, Penang;

(v)  Sultan Haji Ahmad Shah Airport, Kuantan, Pahang;

(vi)  Sultan Abdul Aziz Shah Airport, Subang, Selangor

(vii)  Kuala Lumpur International Airport (KLIA), Sepang; or

(vii) Kuala Lumpur International Airport (KLIA2), Sepang.
(b)  Option 2 (Indirect Flight)

Verification and endorsement of refund form done at any of the eight
airports as listed in paragraph 22(a) above while the claiming of GST
refund is to be done at the final airport of departure (KLIA or KLIA2) to

international destinations.
(c) Option 3 (Indirect Flight)

Verification and endorsement of refund form for hand carried luggage
(accompanied luggage) to be done in the final airport of departure
(KLIA or KLIA 2) and claiming of GST refund under TRS is also to be
done at the final airport of departure (KLIA or KLIA2) to international

destinations.
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If Approved Refund Agent does not exist at airside (Departure Hall) at
the particular airports, except for KLIA and KLIA2, tourists who have
had their goods verified and validated airside shall drop their validated
GST Refund Forms into the provided mailboxes located near the GST

Refund Verification Counter in the airside.

SPECIAL PROCEDURE FOR HANDLING JEWELLERY FOR GST REFUND
CLAIM (GOLD/SILVER/ PLATINUM)

23. For GST claims on jewellery, special procedures must be followed by the

Approved Outlet, Tourist and RMCD officers under the Tourist Refund Scheme as

follows:

(@)

(b)

(©)

(d)

(e)

(f)

The tourists need to show their international passport to the Approved
Outlets to prove eligibility under TRS;

Approved Outlet operator shall sell the jewellery to tourists and the

tourists shall pay GST for the purchase as for any other goods;

Approved Outlets operator shall produce two copies of tax
invoice/receipt (one original and one duplicate copy) for each item of

jewellery sold;

Approved Outlet operator shall put the sold jewellery in a transparent
plastic container which is then inserted into a security bag with a serial
number, together with the original copy of the tax invoice/receipt and

refund form;

The second copy of the tax invoice to be given and to be kept by the

tourists;

Tourist shall carry the jewellery in the sealed bag together with the GST
refund form (inserted in the sealed bag), confirmed flight ticket or
boarding pass and the tax invoice/receipt (duplicate copy) to the RMCD
Officer at the GST Refund Verification Counter in the airside of the

Approved Malaysian Airports.

11
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(9) RMCD Officer shall open the security bag and weigh/analyse the
density of the jewellery using the Jewellery Testing Machine. If the
weight/density of gold/silver/platinum is the same as indicated in the
tax invoice/receipt and GST refund form, RMCD officer shall seal the

jewellery bag;

(h)  RMCD officer shall validate the GST refund claims using the Customs
Approval System (CAS) and approve or reject each transaction
digitally, or with a manual stamp in case of contingency;

(1) RMCD shall not approve a GST refund form if the weight/density of the
jewellery is not the same as the particulars stated in the original tax

invoice/receipt;

0) For approved GST Refund Form relating to jewellery, tourists shall be
able to make GST refund claim from the Approved Refund Agent in the

same manner as for other purchases.

24.  Federation of Jewellers Association of Malaysia (FGJAM) will assist RMCD to
provide details training to all the participating Approved Outlets selling jewellery
under TRS.

FREQUENTLY ASKED QUESTIONS

General on TRS

Q1. As a foreign tourist in Malaysia, which method/mode can | use to claim
my refund under TRS?

Al. You can claim your refund by:-
(@) Payment through a credit card;
(b) Payment in cash (for amount not exceeding RM300.00)

(© Payment through a bank cheque as a contingency approach if neither

of the above refund options is feasible.

235 g 12
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Q2.

A2.

Q3.

AS.

Q4.
A4,

As a foreign tourist in Malaysia, can | get a refund on services such as

accommodation, car hire and entertainment consumed in Malaysia?

TRS only applies to goods that are taken out with you when you leave
Malaysia. The TRS does not apply to services (car hire, accommodation, tours
etc.) or goods consumed or partly consumed in Malaysia such as drinks,

chocolates or perfume.

Why does the Sales Tax and Service Tax (SST) need to be replaced with
GST?

GST is more comprehensive, effective, transparent, and business friendly tax
system. GST can overcome the various weaknesses inherent in the present
consumption tax system. The inherent weaknesses under the present tax
system are cascading tax, double tax and pyramiding tax, tax erosion and
leakages through transfer pricing and other means. Besides that GST is
expected is to increase tax compliance and is easier to administer in view of
its self-policing method. In addition, business are required only to submit
simplified tax returns based on prescribed formats. All records and documents
relating to the relevant transaction are required to be kept in the business

premises for audit by the GST auditor.
What is a tax invoice that is issued under the Tourist Refund Scheme?

A tax invoice contains information such as invoice number, the amount of GST
paid and provides all the evidence needed by Royal Malaysia Customs
Department (RMCD) to verify the sale, identify the goods and support the
payment of GST refund. Merchants who have been designated by RMCD as
an Approved Outlet will provide normal tax receipts as their tax invoices.
Tourist must ask the Approved Outlet operator for a tax invoice when making a

purchase. A tax invoice must contain the following information:
(@) the invoice number;

(b)  the GST inclusive price of the eligible goods;

(© the word tax invoice stated prominently;

(d) the date of issue of the tax invoice;

(e) the name of the Approved Outlet operator;

13
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Q5.
AS.

Q6.
AB.

Q7.

AT.

Q8.
AS8.

Qo.

) description of each and every eligible goods purchased; and

(g) a statement similar to the total price, inclusive of GST.

Is there a maximum amount of GST that tourists can claim under TRS?
No. You can claim any amount of GST refund under TRS.

What will I need to present at the GST Refund Verification Counter?

At the GST Refund Verification Counter, you will need to present the following

documents:-

(@) the original tax invoice or receipt (GST inclusive) from the Approved
Oultlet;

(b)  the original refund form issued by Approved Outlet;
(c)  your original valid international passport;

(d)  your international boarding pass, confirmed air ticket or other proof of

travel; and

(e) the eligible goods, if requested by RMCD (to prove you are taking them
out of Malaysia and to confirm those are the goods described in the

original tax invoice or receipt).

Is there a time limit on purchases under the Tourist Refund Scheme
(TRS)?

In order to claim a refund of GST, the eligible goods must be exported as
accompanied baggage (carry-on) or unaccompanied luggage (checked-in) not

later than 3 months from the date of purchase.
Can | use or consumed the goods before leaving Malaysia?

Non consumable goods such as clothing, cameras and watches can be used
before leaving Malaysia. Consumable goods such as drinks, perfume and
chocolates are not eligible for GST refund if already partly/wholly used or

consumed in Malaysia.

Can | claim GST refund to the account of the credit card | used to make

my purchases?

14
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A9.

Q10.

A10.

Q11.

All.

Regardless of how you made your purchase, you may choose to have the
refund paid by cash (not exceeding RM300), paid to your credit card account

or paid by bank cheque (if cash or credit card is not feasible).
Can | make a claim after departing from Malaysia?

Yes you may, provided you make your claim within 2 months from date of

endorsement of your export by the Royal Malaysian Customs Department.

What is the difference between a Duty Free Shops and an Approved
Outlet?

The difference between a Duty Free Shops and an Approved Outlets are:-

(@) Duty Free purchases can only be made from a selected number of Duty
Free Shops at International Airports, Port and border Duty Free Shops
and the range of goods supplied is limited.

(b) Under the TRS, a much larger range of goods (e.g. clothing,
electronics) purchased from an Approved Outlets are eligible for a GST

refund.

TRS Refund Eligibility

Q12.

Al2.

Q13.

Al3.

Q14.

Can | claim a GST refund on a warranty under the Tourist Refund

Scheme?

A warranty is a type of service and not goods that can be exported from
Malaysia. A purchased warranty is therefore not eligible for GST refund under
TRS.

Is a student pass holder eligible to claim a GST refund under TRS?

Student pass holders are treated as normal foreign tourists and therefore are
eligible to claim a GST refund under the TRS if they have fulfilled all
conditions of the TRS.

Can I claim a GST refund under the Tourist Refund Scheme (TRS) if | am

leaving Malaysia as a crew member of the aircraft?

15
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Al4. No. If you are leaving Malaysia in the course of your employment as a crew
member of an aircraft, you are not eligible to claim a GST refund under the
Tourist Refund Scheme. However, if you are traveling as a passenger, you are
eligible to claim a GST refund provided that you meet all of the other

requirements under the TRS.

Q15. What type of goods are eligible for a GST refund under the Tourist
Refund Scheme (TRS)?

A15. All standard rated goods are eligible for a refund under TRS with the

exception of the following:-
(@  Wine, spirits, beer and malt liquor;
(b)  Tobacco and tobacco products;

(c) Precious metal and gems stone (jewellery made thereof is allowed
refund under TRS);

(d)  Goods wholly or partially consumed in Malaysia (except for clothing/tax

invoices to be maintained);
(e)  Goods which are prohibited from export under the written law; and

) Goods which are not taken out as an accompanied or unaccompanied
luggage.
If you have combination of zero rated goods and standard rated goods bought

from the same Approved Outlet, tourist are only allowed a GST refund under

TRS for standard rated goods only.

Q16. As an operator of an Approved Outlet, | would like to know what are the

conditions for a GST refund under the Tourist Refund Scheme?
Al16. The conditions for a GST refund under TRS are:-

(@ The customer (who is an eligible foreign tourist holding a valid
international passport or visa) must take the eligible goods out of
Malaysia via the Approved Malaysian Airports within 3 months of
purchase. The tourist must take these goods out with them either in
hand carried luggage (accompanied luggage) or checked-in luggage

(unaccompanied luggage) through air mode.
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(b)  To qualify for a refund, the tourist must spend at least three hundred
Malaysian Ringgit (RM300.00) threshold (inclusive of GST) for
purchases made on different days from the same Approved Outlet.

(© The tourist must be eligible to claim GST refund.
Q17. What do you do with blank refund forms?

Al7. As an Approved Outlet operator, you must keep your stocks of blank forms
under lock and key, and have a proper control over blank or partially
completed forms. This will ensure that no illegitimate claims are to be made
under TRS. Allow only authorized staff to access the computer terminal used

for printing refund forms.

Selling Under TRS

Q18. What must an Approved Outlet operator do at the time of sale?

A18. When a foreign tourist purchase eligible goods from an Approved Outlet, the
Approved Outlet shall issue a tax invoice or receipt with GST at the prevailing
tax rate along with a GST refund form. The sales assistant/cashier at the

Approved Outlet also needs to:-

(@) Request the tourist’'s own original valid international passport to verify
their eligibility for a GST refund under the TRS;

(b)  Remind the tourist to take the goods out of Malaysia via air mode within
3 months from date of purchase and confirm that it is their intention to

do so;

(c) Issue a GST refund form to the tourist using the online issuing solutions
provided for this purpose and ensure that the fields that are mandatory

at the point of sale are completed,;

(d) Ensure that the tourist understand that s/he must complete all
remaining fields including any required personal details prior to
presenting the GST refund form for validation by an RMCD officer and
that s/he fully understands the conditions of the TRS before leaving the

Approved Outlet. (Note: It is prohibited for a tourist to present
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another person’s passport to an Approved Outlet or to claim a

GST refund on behalf of another person).

(e) Provide the tourist with a prepaid envelope and instructions on how to
claim the GST refund. This envelope is addressed to the Approved
Refund Agent and can be used by the tourist to claim their refund if
they do not claim it directly from one of the refund points of the
Approved Refund Agent, which are located at all airports where RMCD
will perform export validations under the TRS;

) Advice the tourist on how the refund is to be paid. Refund can be made
either by cash (amount not exceeding three hundred Malaysian Ringgit
(RM300)), through credit card or via bank cheque (if cash or credit card
is not feasible).

(9) Inform the tourist about the administrative/ processing fee payable
under the TRS;

(h) Indicate on the tax invoice or receipt either by stamping or otherwise
that a GST Refund Form has been issued, e.g., “TRS Refund Form

Issued”;

(1) Indicate on the tax invoice or receipt either by stamping or otherwise

that a refund form has been issued, for e.g. “TRS Refund Form Issued”;

() Inform the tourist that they must be ready to produce the purchased
goods together with the tax invoice or receipt and completed GST
Refund Form to RMCD at the Malaysian Approved Airports for

verification and endorsement of the transaction;

(k)  Advice the tourists to carry small, high valued items as hand carried

luggage (accompanied);

)] Inform the tourist to return the endorsed GST Refund Form to the
Approved Refund Agent in person or by post within 2 months from the
date of endorsement by RMCD;

(m) In contingency situations, where online issuing of the transaction is not
possible, a pre-printed contingency GST Refund Form must be

completed manually (by hand) by the sales assistant/cashier at the
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Approved Outlet. The contingency GST Refund Form come in triplicate.
The first copy (customer’s copy) and second copy (Approved Refund
Agent’s copy), together with tax invoice or receipt for the purchase is to
be given to the tourist for endorsement by RMCD. The third copy of the
refund form is to be kept by the Approved Outlet operator as record and
for auditing purposes. Blank pre-printed contingency GST Refund Form
are provided to Approved Outlet operators exclusively for use in
contingency circumstances. As an Approved Outlet operator, you must
keep the stock of blank pre-printed contingency GST Refund Forms
under lock and key, and have a proper control over blank or partially
completed forms. This will ensure that no illegitimate claims are made
under the TRS.

Refunding To Foreign Tourists Under TRS

Q19. What is a GT refund form?

A19. A GST refund form is a form which enables a tourist to claim a GST refund
which they have paid on their purchases at an Approved Outlet. This form is
issued by the sales assistant/cashier at the Approved Outlet and must be
verified and endorsed by RMCD as a proof that the goods have been taken
out of Malaysia. Normally, the validation of GST refund transaction is
performed using a digital system operated by the RMCD officers at the GST
Refund Verification Counters at the 8 Malaysian Approved Airports in Malaysia
where the TRS is supported. The digitally validated transaction becomes the
basis for any subsequent audit. However, in contingency circumstances, the
GST form itself will be manually validated by RMCD Officer and provides the

basis for audit.
Q20. What information is required on a GST refund form?
A20. The following information is required in a refund form:

(@) Fields to be completed by the Approved Outlet operator with an online

issuing solution or by hand for manually-issued forms.
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o Approved Outlet Details (GST registration number,
Approved Outlet name and Approved Outlet address)

Purchase details (shop receipt number, receipt date, goods
category/ description of goods, line gross amount, issue date of
transaction, total gross amount, total GST amount,
administrative charge/fee, refund amount, serial number of the
transaction). All amounts are to be expressed in Ringgit

Malaysia.

(b)  Field to be completed by the tourist prior to validation of the transaction
by an RMCD Officer

o Tourist/ Customer details (name, passport number, passport
issuing country, country of residence, date of arrival in Malaysia,
date of departure from Malaysia, refund method)

(c) Fields to be completed by Royal Malaysian Customs Department
(RMCD)

. Endorsement by Royal Malaysian Customs Department (RMCD)

- to validate the goods purchased will be taken out of Malaysia.

(To download a soft copy of the specimen format of the refund form,

please visit our website at http//www.customs.gov.my)

Q21. When do | issue a refund form if | am an Approved Outlet operating

under the Tourist Refund Scheme?

A21. The Approved Outlet should issue the GST Refund Form on the same day
you sell your goods to an eligible tourist. However, as an Approved Outlet, you
can also issue the GST Refund Form for purchases made on previous dates
provided you have a system that allows you to ensure that the TRS would not

be manipulated or abused and you are able to check the following details:

(@ The person requesting a GST Refund Form is the same person who
purchased your goods;

(b)  The tax invoice or receipt produced has been issued by your Approved

Outlet and is genuine;
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(c) No GST Refund Form has been issued before for the same tax invoice

or receipt.

Q22. What action is required by an Approved Refund Agent when making any
GST refund to tourist?

A22. Before any GST refunds are made, the Approved Refund Agent would have

to:

(@) Ensure the GST Refund Form has been endorsed by RMCD and it is
received within 2 months from the date of endorsement (manual during

contingency);

(b)  Check to see if any alterations have been made on the GST Refund
Form. If any alteration is made, it should be chop and signed by the
proper officer of customs (manual during contingency);

(c) The refund transaction has been digitally stamped in the Customs
Approval System (CAS) and it was stamped within 2 months from the

date of GST refund claim (online transaction);

(d)  Approved Refund Agent can only refund the GST amount claim on the
actual eligible goods under TRS. Reimbursement claim can only be
made on the actual amount refunded and not on the amount of GST

paid as stated in the GST Refund Form.

Claiming A Refund From RMCD Under TRS

Q23. What must an Approved Refund Agent do to claim refund/
reimbursement of GST from RMCD?

A23. As an Approved Refund Agent you must:-
(@) Be a GST registered person;

(b) Have received the GST refund form endorsed by RMCD from the
tourist within 2 months from RMCD endorsement of the refund form;

(c) Have refunded the GST to the tourist (minus administrative fee) within

2 months from the date of RMCD endorsement of the refund form. If
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Q24.

A24.

Q25.

A25.

GST refund is made via cheque to the tourist, can claim GST
reimbursement from RMCD only after the cheque has been cashed by

the tourist.

(d) Put up claim of GST reimbursement (amount refunded to tourist plus
administrative fee) from RMCD through a half monthly statement.
Approved Refund Agent will file reimbursement claim every two weeks
and payment by RMCD on every reimbursement claim made will be
within 30 days.

(e)  Need not attach the claim forms to the half monthly (two weeks once)

statement but must keep the claim forms for auditing purposes

Q) Maintain documents and records for seven years and make sure all
conditions of the TRS has been fulfilled.

Can the refund be made if the tourist has lost the tax invoice?

If the customs officer is able to verify the goods to be exported (taken out of
Malaysia) by the tourist against the TRS refund form then the refund may be
considered. RMCD can also check with the Approved Outlet if purchases was

actually made by the tourist at the Approved Outlet.

What will happen if the tourist fail to produce the GST refund form at the

customs check point?

No GST refund will be allowed without the refund form.

Records, Account Keeping and Expenses

Q26.

A26.

What type of documents and records does an Approved Refund Agent
need to maintain under TRS?

To qualify for a reimbursement from RMCD, it is important for an Approved
Refund Agent (ARA) to maintain the following documents for at least 7 years
to prove to RMCD that ARA have satisfied all the conditions of claiming

reimbursement under TRS:-
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Q27.
A27.

Q28.

A28.

(&) Separate account (hard copy/soft copy) of sales record at the Approved

Outlets, and refunds of GST made to eligible tourists under the TRS;

(b)  Copies of invoices and receipts issued for the eligible goods under TRS
which have been exported;

(c)  Original copy of endorsed GST Refund Form received from the tourists;

and

(d) Evidence of payment made to the tourists. Required to maintain
records of refund payment (cheque, bank cheque, credit card and
cash) issued as part and parcel of the accounting and business

records. All these records are to be kept for auditing purposes.
Can an Approved Refund Agent claim ITC?

The supply of services by an Approved Refund Agent is categorized as
International services and it is to be zero-rated. These services are given in
respect of goods exported. Hence, GST is charged at zero rate on the
administrative fees charged by ARA to tourists. However, an Approved Refund
Agent who is a GST registered person is entitled to claim ITC.

Do you need to account for GST on the administrative fees charged to

tourist by an Approved Refund Agent under TRS?

The administrative fees is a consideration for a supply of service to the
tourists by an Approved Refund Agent and it is to be zero rated because it
qualifies as an international service. These service is supplied directly in
connection with goods for export outside Malaysia and supplied to a person
who belongs in a country other than Malaysia, at the time the service was
performed.

FEEDBACK OR COMMENTS

25.

Any feedback or comments will be greatly appreciated. Please email your

feedback or comments to gstsector6@customs.gov.my.
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FURTHER INFORMATION

26. Further information can be obtained from:

(@) GST Website: www.gst.customs.gov.my
(b)  GST Hotline: 03-88822111

(c) Customs Call Centre:

o Tel : 03-78067200/ 1-300-888-500
e Fax : 03-78067599
e E-mail :ccc@customs.gov.my
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APPENDIX 1

firvbiend bag

Global Blue

GST Refund Form
MALAYSIA

Mlail to: Global Blue, PO.Bax 353, B10 00 Bratigava, Slevakia, Phone: +421 232 111 111 or +65 63 22 56 86, E-mail: taxfree@globaliiue. corn, wivwalobabilue corm

APPROVED QUTLET DETAILS

Appendix 1

CUSTOMER DETAILS

Agproved autlat nama:

Agpervad outlat addrass:

GST registratian nurmber

PURCHASE DETAILS
ORIGIMAL RECEIFT|S) MUST BE PRESENTED.

RECEIPT DATE  RECEIFT MO, OTY ¢ DESCRIPTION FRICE INCL GST

FASERORT MUMEBER
FASSPORT ISSUED BY

FULL RaME

COUNTRY OF RESIDENCE
ARRNAL DATE {DOMMMY Y YY)

DEPARTURE OATE MDMAMMYYYY]

CUSTOMER DECLARATION

By using IRIS Global Blue's tax rafurd service you congent 1o the 1ems and canditions of IRIS
Glebal Blue's Privacy Policy and te IRIS Global Blue collecting, ransfering inchdirg 1o cutside of
Mlakaysial, processing and using vour peronal data in acoondance with 1RIS Glabal Blues Privacy
Falicy. I you do et congent 10 IRI5 Global Blues Priviey Policy then maks this knoen 1o RIS
Glebal Blua prior o daiming your tax refurd &3 IRIS Global Blue can only process your lax refund
in acoordance with IRIS G Blues Privacy Folicy.

DATE OF ISSUE GET AMOUNT TOTAL AMCUNT INCL. GET

ADMINISTAXTNVE FEE EFUND AMOUNT

REFLND METHOD

CREDIT MY CAEDIT CARD
CREDIT CARD NUMBER

O cASH REFUNG RECEVED

REFUND RULES

Ain Immadiate Fiefund will dways be pad o the cumeney of the couniry where the Retund Otfies ks
|located. Alematively, 1 a diftarent curvancy is sakactad, e curmant “wa buy” ra1e of a recogrzed
Burgau da Change a1 tha same locaton as whara the relund is prasented wil be applied for
the curiancy coversion. IRIS Global Blue reseres the ight of chaosing the & progiate relund
rmathed in axceptional cases a1 its reasonable dscretion. For a Nan-Cash Refurd in a curreney
differant than the curency in which the GET Refurd Form {“Forn™] is issued, the currant "we
s2l” rates of & recagnized Eurcpean Resail Bank, phus up to3 - 5 %, will be applied far the currency
comarsion, Credit cand accounts wil awarys e craditad in tourst's lacal curancy,

Cazh redunis San be ofered v eledronicaly isgied arsaclions only.

REFUMD VALUE

Subject 1 the above Relund Rules, the amount aciualy @furded s eoqual 1 the amount of
GST paid in stone less the administrative fes of IRIS Globel Blue. A refund will not be made in
cases whara the Approved cutiet that has issued the Form has not complied with 15 contractual
abligatians towards RIS Gicbal Blis,

REFUND PERIODS

Immadete Refund incash & made upon receipt of & guly filled in and valigated Form, immediate
Refurd to & credt card acoount & made wilhin Fve [B] busingss days of receipt of 4 Farm. Refund
10 @ cracit card account is mads within thnes (31 weaks of recaips of & Formn by mail, Procassing
time tor sy invelved cradt card company o bank = axchided

IMMEDIATE REFUND IMN CASH
i cash hardling fee per “Form® may be charged should you require an Immedate Refund n cash
autside Malaysia

PRIVACY POLICY

RIS Gilobal Blue as data controller and its subsidianes and affiliates have implamentad agpropriate
physical, electronic and managenal resources to protect your personal dats | P01 ard 1o prevent
unauthorisad access or disclosura of sueh data,

The PO prosiced by vou in the GST Refund Form 1" Form™ ) il be processed by IRIS Global Blue, a8
well 88 118 data procassos, Such a8 Butnot limited 1o, ather cempanies in 1ha IRIS Global Blue Group,
alfiliatad retsilers and refund cifcas, for purposes of refund of goods and sanvcs L or smilar
("GET™) and bock-keeping. Slatislics and busingss developrnan! puiposes. RIS Glabal Blue may
furthemrnare ransfer on your betall any mandatony data far G3T refund purposes 1o 18 autharilies,
Customs and such banks ar credil cand cormparees which are sppointed by vaw for refurd of GST
Frocessng for the above purposes may take place armpwhere in the world, A list of companies
processing your PO owill, on your reguest, be made sailable by Global Blue Customer Service:
Wou can access your PD ta vesify its acouracy and completenass and 1o ealuate the puipeses far
which the information i being 1sed and o wham the PR has been disc . ou can requast
comgetion or delation of your FD at any tima frea of charga, For infoermation plaase contact
Global Blue, RO, Box 363, 510 00 Bratslava, Slovakia, Phone: =421 232 171 111 o +65 63 2255 68,
E-nal: praacy@globaklus. com.

By subminting the Form you congent 1o the procesaing of your PO as set owtin this Privacy Policy,
imcduding transher 1o any dala processar estabizhed anyehere in 1he world.

_NS_1E01

MYE.

CUSTOMS VERIFICATION OF EXPORT (IF MANUALLY STAMPED)

RMCD Signature:
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prrwsrend by

=t Global Blue
GST Refund Form

Mail 10: Global Blue, PO Bax 383, B10 00 Bratisdava, Slewvakia, Phore: +421 232 111 111 or «65 63 27 GEEE. E-rmail: 1axfree@yglobalhlue com, www glebablue corm
APPROVED OUTLET DETAILS

Agprovad oudlel nama

Aaprowed autlar addrass;

GST resgistratian numiber

PURCHASE DETAILS PURCHASE DETAILS

ORIGIMAL RECEIFT|S) MUST BE PRESENTED. JRIGIMAL RECEIPTIS) MUST BE FRESEMTED.

BECEIPT DRTE  RECEIBT MO, GQTY / DESCRIPTION PRICE INCL 65T RECEIPT DATE  RECEIPT MO, OTY / DESCRIPTION PRICE IMCL. 65T
b
£
i
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APPENDIX 2

Appendix 2
MYE_TET_NS_1501

Global Blue

HALAYSIA
1 ATTENTION 110
G5T REFUND

TEYOLIR REFUND APMDUNT*®
MR ® = Tean| Refiund Al

LT

=OelmtedbociDs

1l HOW TO GET 1
I ¥OUR HONEY BACK 1!

B

BASSPORT HUIHBER
< TouristPassportsire

COUNTRY:
= Toyursti

Fr=m

FLLL NAME:
<Towrsthame -

-

M ARRIVAL DATE [DDYMMEYY):
= Terard sbirriva l Data =

DEPARTURE DATE D0y MM, Y )
< Tour=stDepartureDabe=

EITITTER TP EEYEY

By wsing [RIS Global Blug's Lax ralurd Sarsios
¥oU ponserk bo the terme and condRions

of 1R1S Giebal Bhaes Privacy Polcy afd o
[RIS Gobal BMue collechng, transferring
{induding to outskde of Malayiia), processing
and usrg your personal data in acoordsnoe
with 1RIS Ghiobal Blues Privacy Policy. [ you
do not conzent o RIS Globsl Ble's Privacy
Policy then make this known to [RIS Global
Blye priar to claiming your bax refund as [RIS
Globad Blue can only process your tax nefund
in aroordance with RIS Giobal Bhae's Privecy
Policy.

EELE

[=¥=] Credt card <Cre
et Card Mum bertMaskesd

[ ] Cash rafung

LT ]

Cushorms Yerification of Export (If maruslly
astampad]

mepg=r @<

Einc-16 = Coslimi b
< Shophiame L
g =
<Shopddrass 1=
whhopAddrass >
hopCity= < ShopZiplodes:

mmr=e-ma

Dt iof Essue

Recsipt Humber, Desc
wacapthirl i By
<RecEiptNr2 =< Good Des
<ReoRipthrE = < Good Des
Total amount Ind, G5T ** < TotalGrossmount =
GET ammount s TotalVathmaount =
Agrmirdstrative Fae **cpdminCharges
REFUND AMOUNT: * =« Totalfelund Arsounis

Phone: +421 232 111 111 of +65 89 2255 88
E-mail; tawfreei@gicbalbhes com
HMYR_THT_KE_LGDI
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APPENDIX 3

G_ST Refund Form

Appendix 3

% Global Blue

Total payment (ine, G5T] inwords,
Total payment
(ine. GST) MYR . E
Date of issue GST amaunt Administrative fee Refund amount
MYR . MYR

CUSTOMER DETAILS APPROVED OUTLET DETAILS
PASSPORT NUIMBER Approved outlet name Approved outlet reference number

PASSPORT ISSUEDBY

FLILL HAME Agproved autler address
COUNTRY OF RESIDENCE
ARRIVAL DATE (DO/MM Y] DEPARTURE DATE (DDyMMSY YY) G5T Registration numier
REMEMBER!
REFLIND METHOD YOUMUST PRODUCE THIS FORM AND THE GOODS TOCUSTOMS

AT THE LAST POINT OF DEPARTURE FROM MALAYSIA

1. Crediteard
FOR OFFICIAL USE AT EXPORT FROM MALAYSIA

Credit card
rumiber

] OMER DECLARATION

By using 15 Global Blue's tax refund service you consent o the terms and conditians of IRIS Global Blue's Privacy Policy
and to [RIS Giobsl Blue tollecting, transferring [including to outside of Malsysis), processing and using your personal data
in accordance with IS Global Blue's Privacy Palicy. IF you da not coosent to IRS5 Global Blue's Privacy Policy then make this
knoem tio IRES Global Blue pricr to daiming youw taxrefund as IRIS Global Blue can only process your tax refund in accordance

with IR Global Blue's Privacy Paficy. RMLD Signature
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Mail to: Global Blue PO, Bax 363, 810 00 Bratislava, Slovakia, Phone: +421 232 11111 or +65 69 22 55 88, E-mail: taxfree@globalblue.com, www.globalblue.com

THIS FORM AND GOODS MUST BE PRODUCED TO CUSTOMS ON FINAL DEPARTURE FROM MALAYSIA!

REFUND RULES

An Immediate Refund will always be paid in the currency of the country where
the Refund Office is located. Alternatively, if a different currency is selectad,
the current “we buy” rate of a recognized Bureau de Change at the same loca-
tion as where the refund is presented will be applied for the currency conver-
sion, IRIS Global Blue reserves the right of choosing the appropriate refund
method in exceptional cases at its reasonable discretion.

For a Non-Cash Refund in a currency different than the currency in which the
GST Refund Form [*Form”) is issued, the current "we sell” rates of a recognized
European Retail Bank, plus 3 - 5 %, will be applied for the currency conversion,
Credit card accounts will always be credited in credit card currency.
Cashrefunds can be offered for electronically issued transactions only.

REFUND VALUE

Subject to the above Refund Rules, the amount actually refunded is equal to the
amount of G5T paid in store less the administrative fee of RIS Global Blue. A
refund will not be made in cases where the Approved outlet that has issued the
Form has not complied withits contractual obligations towards IRIS Global Blue.

REFUND PERIODS

Immediate Refund in cash is made upon receipt of 2 duly filled in and validated
Form. Immediate Refund to a credit card account is made within five (5) busi-
ness days of receipt of a Farm.

Refund to a credit card account is made within three {3) weeks of receipt of a
Form by mail. Processing time for any involved credit card company or hank is
excluded.

IMMEDIATE REFUND IN CASH

A cash handling fee per “Form” may be charged should you require an Im-
mediate Refund in cash outside Malaysia,

PRIVACY POLICY

IRIS Global Blue as data controller and its subsidiaries and affiliates have imple-
mented appropriate physical, electronic and managerial resources ta protect your
personal data ("PD") and to prevent unauthorised access or disclosure of such
data

The PD provided by you in the G5T Refund Farm ("Form") will be processed by
IRIS Global Blue, as well as ite data processors, such as but not limited to, other
companies in the RIS Global Blue Group, affiliated retailers and refund offices, for
purposes of refund of goods and service tax or similar ("G5T7) and book-keeping,
statistics and business development purposes. IRIS Global Blue may furthermore
transfer on your behalf any mandatory data for GST refund purposes to tax au-
thorities, Customs and such banks or credit card companies which are appointed
by wou for refund of G5T.

Processing for the above purposes may take place anywhere in the world. A list of
companies processing your PD will, on your request, be made available by Global
Blue Customer Service. You can access your PD to verify its accuracy and com-
pleteness and to evaluate the purposes for which the information is being used
and to whom the PD has been disclosed. You can request correction or deletion
of yvour PD at any time free of charge, For information please contact Global Blue,
P.0.Box 363, 810 00 Bratislava, Slovakia, Phone +421 232 111 111 or +B5 69 22 55 88,
e-mail privacy@globalblue.com,

By submitting the Form you consent to the processing ef your PD as set cut in this
Privacy Policy, including transfer to any data processor established anywhere in
the world.
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