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4 March 2015

By Emait and By Fax 03-8313 7853
Encik Mahmood B. Daud
Director, Tax Operation Department
Headquarters, Inland Revenue Board of Malaysia
Level 12, Menara Hasil
Persiaran Rimba Permai
Cyber 8, 63000 Cyberjaya
Selangor

Dear Encik Mahmood,

Interruption in e-Filing System on 28 February 2015

We wish to inform that the Institute has received numerous complaints from members on the
interruption of the e-Filing system while making their tax submission on 28 February 2015
(Saturday). Although the website of Inland Revenue Board (LHDNM) indicated the interruption
will end at 8.00 pm on 28 February 2015, the e-filing system actually resumed after 12.00 mid
hight on 1 March 2015. Hence, many tax agents were unable to complete their last batch of e-
filing on time.

In view of the unexpected technical glitch and the short working period for the month (February
2015), the Institute would like to request the LHDNM to consider granting a blanket waiver of
late filing penalty for those taxpayers whose e- filing deadline fell on 28 February 2015 and e-
filed on or before 2 March 2015 (the next working day).

We look forward to your favourable response.
Thank you.

Yours Sincerely,

CHARTERED TAX INSTITUTE OF MALAYSIA
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P Th Simon
cutive Director
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