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EzHASIL — LHDNM Announcement and User Guides

The Inland Revenue Board of Malaysia (LHDNM) has made the following announcement in
relation to accessing the ezHASIL:-

1. Password Improvement

Starting from 1 December 2015, the password must be 8 to 12 characters long with a
combination of letters and numbers as follows:

o At least one (1) uppercase letter.

o At least one (1) lowercase letter.

e At least one (1) number.

e DO NOT contain special characters or symbols.
(Example: pAssword123)

2. Temporary Activation Code

Commencing from 1 February 2016, the LHDNM will replace the password with a
temporary activation code. Taxpayers who have forgotten the password and do not have a
registered e-mail address with the LHDNM are urged to visit the LHDNM Branch nearby to
obtain a temporary activation code.

Please be informed that the LHDNM has uploaded the following user guides to facilitate taxpayers’
access to the ezHASIL:-

e e-Filing Individu dan Syarikat
¢ Sijil Digital (SSL G2)

e e-Filing Praisi

e e-Filing Ejen Cukai

e e-Lodgement CKHT

Members may view the above at the following websites:
o LHDNM'’s announcement at the websites of the Institute and the ez-HASIL.
e User guides at the website of the ez-HASIL.

Disclaimer

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only. CTIM has taken all reasonable care in
the preparation and compilation of the information contained in this E-CTIM. CTIM herein expressly disclaims all and any liability or
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this E-
CTIM.
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