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TO ALL MEMBERS 

 

TECHNICAL 
 

Indirect Taxation 

APPOINTMENT AND ROLE OF NATIONAL SINGLE WINDOW SERVICE PROVIDERS  

The Royal Malaysian Customs Department (JKDM) has issued a letter to stakeholders informing 
them on the appointment of DagangNet Sdn. Bhd. and Edaran Tradenetwork Sdn. Bhd. as 

National Single Window Service Providers (NSW SP) for the uCustoms project. 

The letter also touched on the role and responsibility of NSW SP.  For further enquiries, members 

may contact the Royal Malaysian Customs Department at ucustoms@customs.gov.my. 

 
Members may view the Letter at the website of the Institute. 
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CTIM. 
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