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MIDA – ONLINE APPLICATION FOR DUTY EXEMPTION USING DIGITAL CERTIFICATE 

 
Please be informed that the Malaysian Investment Development Authority (MIDA) has its MIDA      
e-Services Portal to assist members of the public in applying for their manufacturing licences as well 
as duty exemptions. 
 
The online applications available are for:- 
 

 Import Duty, Excise Duty and Sales Tax Exemption on Machinery and Equipment for 
 Manufacturing and Agricultural Sector (PC 1);  

 Import Duty and/or Sales Tax Exemption on Raw Materials and Components to 
 Manufacture Finished Products (PC 2); 

 Import Duty and/or Sales Tax Exemption on Additional Quantities of Raw Materials  and 
 Components to Manufacture Finished Products (PC2-1); and 

 Import Duty and/or Sales Tax Exemption on Raw Materials/Components to 
 Manufacture Finished Products with Nil Duty/Finished Products without Sales Tax    
 (PC 2A) 

 

For further details, members may view the following user guides from MIDA website: 

 Software and Hardware Requirements  

 General User Guide  

 Application Form User Manual 

 

 

 

 

 

Disclaimer 
This document is only meant for members of the Chartered Tax Institute of Malaysia (CTIM) only.  Although the CTIM has taken all 
reasonable care in the preparation and compilation of the information contained in the CTIM e-circular, the Institute / each party providing 
the material displayed herein expressly disclaim all and any liability or responsibility to any person(s) for any errors or omissions in the 
contents of the CTIM e-circular or for anything done or omitted to be done by any such person in reliance whether wholly or partially, upon 
the whole or any part of the contents of the CTIM e-circular. 

http://www.mida.gov.my/env3/index.php?page=miis-web-submission
http://www.mida.gov.my/env3/index.php?page=miis-web-submission
http://www.mida.gov.my/env3/index.php?page=online-applications
https://jpc.online.mida.gov.my/midawebpki/forms/usermanual/PKI%20System%20Requirement.pdf
https://jpc.online.mida.gov.my/midawebpki/forms/usermanual/PKI%20General%20User%20Guide.pdf
https://jpc.online.mida.gov.my/midawebpki/forms/usermanual/PKI%20PC1%20Online%20User%20Guide.pdf

