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CHARTERED TAX JHSTITUTE OF MALAYSIA

21 August 2014

Fax: 03-8882 3884

Mr MA. Sivanesan

Deputy Under-Secretary of Tax Division (Indirect Tax & GST)
Pejabat Sektor Dasar Cukai Tidak Langsung dan GST

Aras 8, Blok Tengah, Kompleks Kementerian Kewangan

No. 5, Persiaran Perdana, Presint 2

Pusat Pentadbiran Kerajaan Persekutuan

62592 Putrajaya

Dear Mr Siva,

ADJUSTMENT REQUIRED TO BE MADE IN THE GST TAX AGENT ONLINE SYSTEM
FOR THE APPLICATION OF GST TAX AGENT LICENCE

| refer to the telephone conversation we had on the above matter a week ago.

I note that the GST Tax Agent Online System (Online System) still requires anyone who intends
to apply for the GST tax agent license to mandatorily complete the following details:

a) The approved academic qualification from a local institution of higher learning:
b) The membership of an approved professional body.

The online system needs to be adjusted to make requirement (a) optional so that applicant can
skip requirement (a) in completing the application online, as agreed and confirmed in our letter
dated 11 July 2014.

Simitarly, the Guidelines for application for GST Tax Agent has not been changed in the official
website of the Ministry of Finance to reflect the understanding as agreed.

I would highly appreciate it if you could look into this matter. We would be pleased if the
adjustment can be effected as soon as possible.

Thank you.

Yours sincerely,
CHARTERED TAX INSTITUTE OF MALAYSIA

SM Thanneermalai
Chairman, Technical Committee — Indirect Tax
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