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UPDATE ON IRBM’S NEW EXTENSION 

NUMBERS 

The Inland Revenue Board of Malaysia (IRBM) would like to inform that we will 

carry out the process of updating the extension numbers of the contact line at all 

our offices, in stages from 29 July 2016 to 31 July 2017. 

The latest extension number will contain six digits compared to the previous four 

and five digits. 

Customers can refer to the new extension numbers of all our offices via our 

official portal at www.hasil.gov.my. 

The update on our extension numbers is implemented as one of IRBM’s ongoing 

efforts to provide the best service to our customers. 
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THANK YOU 
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