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IRBM OPERATING HOURS  

DURING RAMADHAN, 2016/1437H 

 

 

 
Cyberjaya, June 3 - The Inland Revenue Board of Malaysia (IRBM) would 

like to inform that the operating hours of all its offices during the Ramadhan 

month will be shortened by 30 minutes. 

 

 
 

Nevertheless, customers may still manage their taxation matters through 

the electronic services provided by logging on to our website at 

www.hasil.gov.my. IRBM would like to wish all Muslims, Ramadhan Kareem. 

For Immediate Release 

http://www.hasil.gov.my/
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OPERATING HOURS OF INLAND REVENUE BOARD’S SERVICE 

COUNTER DURING RAMADHAN 2016/1437H 

(BRANCHES AND REVENUE SERVICE CENTER) 

 
 

STATES 
 

TYPE OF 

SERVICES 

 

OPERATING 

HOURS 

 
 

 

 
 

 
 

 
 

 
 

 
All States 

except Johor, 
Kedah, 

Kelantan, 
Terengganu, 
Sarawak & 

Sabah 

 
 

 

 
Stamp 

Duty 

 
 

Monday to Friday 

8.00 a.m – 4.30 p.m 

 

Note: 

 

1. Payment services until 3.30 p.m only. 

 
2. Revenue Service Center (RSC) will be 

CLOSED during afternoon break. 

 
 

 

 
Advisory Services 

on Taxation 

 
 

Monday to Friday 

8.00 a.m – 4.30 p.m 

 

Note: 

 

1.  Revenue Service Center (RSC) will be 

CLOSED during afternoon break. 

 
 

 

 
Income Tax 

Payment 

 

Payment Counter at Block 8A, Government 
Complex JALAN TUANKU ABDUL HALIM, 
Kuala Lumpur 

 

Monday to Friday 

8.00 a.m – 4.30 p.m 
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STATES 
 

TYPE OF 

SERVICES 

 

OPERATING 

HOURS 

 

 

 

 

 

 

 

 

 

 

 
Johor, Kedah, 

Kelantan & 

Terengganu 

 

 

 

 

 
Stamp 

Duty 

 
 

Sunday to Wednesday 

8.00 a.m – 4.30 p.m 

 

Thursday 

8.00 a.m - 3.30 p.m 
 

Note: 
 

1. Payment services until 3.30 p.m only 

 
2. Revenue Service Center (RSC) will be 

CLOSED during afternoon break. 

 

 

 

 

 
 

Advisory Services 

on Taxation 

 

 

Sunday to Wednesday 

8.00 a.m – 4.30 p.m 

 

Thursday 

8.00 a.m - 3.30 p.m 

Note: 
 

1.  Revenue Service Center (RSC) will be 

CLOSED during afternoon break. 
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STATES 
 

TYPE OF 

SERVICES 

 

OPERATING 

HOURS 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Sarawak & 

Sabah 

 

 

 

 
Stamp 

Duty 

 

Monday to Friday 
7.30 a.m - 4.00 p.m 

Note: 

1. Payment services until 3.30 p.m only 
 

2. Revenue Service Center (RSC) opens 

at 8.00 a.m and will be CLOSED 

during afternoon break. 

 

 

 

Advisory Services 

on Taxation 

 

Monday to Friday 
7.30 a.m - 4.00 p.m 

Note: 

1.  Revenue Service Center (RSC) opens 

at 8.00 a.m and will be CLOSED 

during afternoon break. 

 

 

 

 
Income Tax 

Payment 

 

Payment Counter at IRBM KUCHING, 
Sarawak dan IRBM KOTA KINABALU, 
Sabah 

 

Monday to Friday 

7.30 a.m - 4.00 p.m 

Note: 

1.  CASH Payment services until 3.30 

p.m only. 
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OPERATING HOURS OF INLAND REVENUE BOARD’S SERVICE 

COUNTER DURING RAMADHAN 2016/1437H 

(URBAN TRANSFORMATION CENTRE – UTC) 

 
 

 

STATES 
 

OPERATING 

HOURS 

 

Kuala Lumpur, 

Melaka, Perak, 

Pahang, Kedah 

& Johor 

 

Monday to Sunday (Except for Public Holiday) 

8.30 a.m - 5.00 p.m 

Note: 
1.  On Friday, Urban Transformation Centre (UTC) will be 

CLOSED during afternoon break at 12.15 p.m until 2.45 p.m. 

 

Sabah & 
Sarawak 

 

Monday to Sunday (Except for Public Holiday) 

8.00 a.m – 4.30 p.m 

Note: 
1.  On Friday, Urban Transformation Centre (UTC) will be 

CLOSED during afternoon break at 11.30 a.m until 2.00 p.m. 
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OPERATING HOURS OF INLAND REVENUE BOARD’S 

CONTACT CENTRE 

DURING RAMADHAN 2016/1437H 

 
 

 

Day 
 

Operating 

Hours 

 

Monday to Friday 

 

8.00 a.m - 4.30 p.m 

 

 

 

 

# # # 

 

THANK YOU 

 

 
 

 

 

 
 

Issued by: 
Masrun Bin Maslim | Customer Care Officer (Media) 
Corporate Communications & Multimedia Division | Corporate Services Department 
Inland Revenue Board of Malaysia 

: 019-222 0034 | 03-8313 8888 ext. 21326 / 21371   |  : 03-8313 7836 
Contact Centre : 1-800-88-5436 (LHDN) 
Official Portal : www.hasil.gov.my 

 

Date : June 3, 2016 

http://www.hasil.gov.my/

