
Page 1 of 3 
 

 
 
 
 

 

 

REVENUE SERVICE CENTRE (RSC) OPERATING 

HOURS 
 

 

 

RSC 
 

 

TYPE OF SERVICES 

 

OPERATING HOURS 

All RSC except in 

Kedah, Kelantan, 
Terengganu, 

Sarawak & Sabah 

Stamp Duty 

 

 
Monday to Thursday 

8.00 a.m – 1.00 p.m 
2.00 p.m – 5.00 p.m 

 
* payment services until 3.30 p.m only 

 
Friday 

8.00 a.m – 12.15 p.m 
2.45 p.m – 5.00 p.m 

 
* payment services until 3.30 p.m only 

 
 

General Income Tax 

Consultation 

 
 

Monday to Thursday 
8.00 a.m – 1.00 p.m 

2.00 p.m – 5.00 p.m 
 
 

 

Friday 
8.00 a.m – 12.15 p.m 

2.45 p.m – 5.00 p.m 
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RSC 

 

 
TYPE OF SERVICES 

  

 
OPERATING HOURS 

  

RSC in Kedah, 
Kelantan & 

Terengganu 

Stamp Duty 

 

 
Sunday to Wednesday 

8.00 a.m – 1.00 p.m 

2.00 p.m – 5.00 p.m 
 
* payment services until 3.30 p.m only 

 
Thursday 

8.00 a.m – 1.00 p.m 

2.00 p.m – 3.30 p.m 
 
* payment services until 1.00 p.m only  

 

General Income Tax 
Consultation 

 

 
Sunday to Wednesday 

8.00 a.m – 1.00 p.m 
2.00 p.m – 5.00 p.m 

 
 

 
Thursday 

8.00 a.m – 1.00 p.m 
2.00 p.m – 3.30 p.m  
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RSC 

 

 
TYPE OF SERVICES 

 
OPERATING HOURS 

RSC in Sarawak & 
Sabah 

Stamp Duty 

 

 
Monday to Thursday 

8.00 a.m – 1.00 p.m 

2.00 p.m – 5.00 p.m 
 
* payment services until 3.30 p.m only 

 
Friday (Sarawak) 

8.00 a.m – 11.45 a.m 

2.15 p.m – 5.00 p.m 
 

Friday (Sabah) 
8.00 a.m – 11.30 a.m 

2.00 p.m – 5.00 p.m 
 
* payment services until 3.30 p.m only 

 

 

General Income Tax 
Consultation 

 

 
Monday to Thursday 

8.00 a.m – 1.00 p.m 
2.00 p.m – 5.00 p.m 

 
Friday (Sarawak) 

8.00 a.m – 11.45 a.m 
2.15 p.m – 5.00 p.m 

 

Friday (Sabah) 
8.00 a.m – 11.30 a.m 

2.00 p.m – 5.00 p.m 

 

 
 

 

Issued by: 

Corporate Services Department & 

Tax Operation Department  

Inland Revenue Board of Malaysia  

 

Date : 27 June 2013 
JKK/BKK/Media/mbm 


