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LHDNM AND SYMANTEC OFFER BEST PRACTICES ON  

E-FILING AND M-FILING 

Malaysian taxpayers urged to stay safe when filing taxes and making payments online 

 

Cyberjaya, 25 April – With less than one week to meet the e-Filing and payment (non-business 

income) deadline of 30 April 2012, Symantec is joining force with Lembaga Hasil Dalam Negeri 

Malaysia (LHDNM) to ensure Malaysian taxpayers adopt best practices when filing taxes (tax 

return forms) and making payments online and through mobile devices. This collaboration is an 

ongoing initiative of Symantec and LHDNM to build awareness among consumers and 

businesses to secure and manage their personal and confidential information during the busy tax 

season.  

 

With the increased broadband, mobile penetration plus the availability of e-Filing, m-Filing and 

e-Bayaran services in Malaysia, LHDNM is expecting an increasing number of taxpayers to file 

their taxes online this year. Last year, 2.5 million Malaysian taxpayers filed their taxes online, an 

increase of about 78 percent compared to 2010. 

 

This year, LHDNM has also made available the new and innovative Mobile Filing or m-Filing 

service that provides the convenience of filing taxes through selected mobile devices for 

Individual taxpayers without business income. LHDNM is expecting a good response to this new 

service with the increasing adoption of mobile devices. 
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 “As mobile penetration increases in Malaysia, it made sense to introduce an additional platform 

to ease accessibility and convenience of filing taxes online,” said Dato’ Dr. Mohd. Shukor bin 

Haji Mahfar, CEO of LHDNM. “While the Internet and mobility pave the way for greater 

flexibility, we encourage every taxpayer to exercise precaution through the practice of safe 

online habits whether on their laptop, tablet, or smartphone device.” 

 

He added, “The online safety of taxpayers is our utmost priority and we are working closely with 

Symantec and other related organisations to ensure greater awareness of best practices for 

assured e-Filing, m-Filing, and e-Bayaran experiences.” 

 

Alex Ong, Senior Country Manager of Symantec Malaysia, said, “Taxpayers need to be extra 

cautious when filing their taxes online, whether through their computers or mobile devices, to 

ensure the protection of their confidential information such as personal identification number, 

address, salary, financial and contact details. Symantec encourages Malaysian taxpayers to adopt 

online security best practices and ensure that their mobile devices are secured prior to transacting 

online.” 

 

Online Best Practices for e-Filing and m-Filing 

To promote safe online behaviour, Symantec has outlined the following best practices for 

consumers and businesses to keep their identity and confidential information secure when filing 

taxes and making payments online: 

 Protect PCs, financial files on computers, smart phones, tablets and Internet connection 

with strong passwords. Choose hard-to-guess passwords for e-Filing and m-Filing, 

change them regularly and keep them safe. 

 Avoid clicking on suspicious links in e-mail or instant messages as these may be links to 

fake or phishing websites. Type web addresses directly into the browser rather than 

clicking on links from email or instant message.  

 Never reply to requests for personal information in SMS and email messages that ask for 

personal or financial information or passwords. When in doubt, contact LHDNM directly 

for verification (Hotline: 1300-88-3010, Email: aduan@hasil.gov.my). 

mailto:aduan@hasil.gov.my
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 When using a wireless connection, ensure that the wireless router is security enabled and 

password protected. Use secure wireless connections and avoid using a public wireless 

hotspot. If you can’t find one, save the transmissions until you can connect to a secure 

environment. 

 Install good Internet security software and be sure to run a thorough scan of your 

machine and mobile devices using this software before you begin your tax preparation. 

Keep the software turned on and up-to-date with latest threat definitions.  

 Educate yourself and stay informed on the latest security trends in the market. 

 Ensure important information is backed up regularly and copies are stored in a media 

separate from your computer. 

 Perform regular backups. Set up a regular backup schedule for the information on your 

laptop or mobile devices. 

 Log-out every time you have finished. 

 Have all your documents ready before starting so you do not leave the e-Filing webpage 

open for too long. 

 Do not wait till the last minute to file your taxes. File your taxes online as early as 

possible. 

 

Resources 

 Report suspicious and fraudulent emails on taxes and related topics to 

aduan@hasil.gov.my 

 For queries, please call LHDNM’s hotline at 1-300-88-3010 or refer to Frequently Asked 

Questions  

 Stay informed on the latest Spam and Phishing trends with the monthly Symantec 

Intelligence Report  

 Learn about staying safe online at Symantec’s Family Resource Centre 

 

  

mailto:aduan@hasil.gov.my
https://spsd.hasil.gov.my/Pki/faq2010.html
https://spsd.hasil.gov.my/Pki/faq2010.html
http://www.symantec.com/theme.jsp?themeid=state_of_spam
http://www.symantec.com/theme.jsp?themeid=state_of_spam
http://www.symantec.com/norton/familyresources/
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About Lembaga Hasil Dalam Negeri Malaysia (LHDNM) 

Lembaga Hasil Dalam Negeri Malaysia (LHDNM) or Inland Revenue Board of Malaysia is one 

of the main revenue collecting agencies of the Ministry of Finance. LHDNM was established in 

accordance with the Inland Revenue Board of Malaysia Act 1995 to give it more autonomy 

especially in financial and personnel management as well as to improve the quality and 

effectiveness of tax administration. The agency is responsible for the overall administration of 

direct taxes. More information is available at www.hasil.gov.my.  

 

About Symantec  

Symantec is a global leader in providing security, storage and systems management solutions to 

help consumers and organisations secure and manage their information-driven world.  Our 

software and services protect against more risks at more points, more completely and efficiently, 

enabling confidence wherever information is used or stored. More information is available at 

www.symantec.com. 
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