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TOPIC 7:  
ROUNDTABLE DISCUSSION ON 
CURRENT ISSUES & CONCERNS 

 



IRBM – REVENUE AGENCY 
IN LINE WITH GOVERNMENT INITIATIVES  
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 BUDGET 2020 : EXPAND REVENUE BASE AND REDUCE TAX GAP & TAX 

LEAKAGES;  

 TO ACHIEVE HIGH TAX COMPLIANCE ENVIRONMENT - LEADING TO 

FAIRNESS AND EQUITY ACROSS THE NATION  

 TAX REVENUE TARGET  IS DRIVEN BY ECONOMIC CIRCUMSTANCES AND 

GOVERNMENT PROJECTION e.g 

 TO FINANCE FACILITIES TO SUPPORT BUSINESS GROWTH 

 2020 COVID-19 PANDEMIC – STIMULUS PACKAGES, PRIHATIN RAKYAT, 

PENJANA, ETC 

 IRBM ROLE: SUPPORT GOVERNMENT INITIATIVES 
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Submission of filing tax return 

Submission of any document / notice / form 

Submission of CbCR 

02 

01 

03 

07 

05 
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ENHANCED SERVICES AND 
COMMUNICATION INITIATIVES 

CHANGES IN AUDIT POLICY 

QUICK REFUNDS  

REVISION TAX ESTIMATES AND 
DEFERRAL OF PYMTS 

EXTENSION OF DEADLINES 

04 
SUSPENDING DEBT 
RECOVERY TIL 31 
MAY 2020 

Revision of income tax estimation 

Deferment of tax instalment payment 

Stamp duty exemption on loan agreements 

executed from 1/3/2020 until 31/12/2020  

Payment under scheduled instalment plans 

within the MCO period - extended till 31 May 

2020 

Auto refund – cases no/low risk of wrong claim 

Auto refund - large business refund < RM 1 Mill 

Priority refund for SMEs & individual taxpayers 

Audit activities are carried out as usual 

Communication with taxpayers based on 

appointment 

Extension of time - submission of document 

Issue press releases regularly to update public 

Published FAQs on tax matters during MCO 

Regular engagement with tax practitioners 

DEBT PAYMENT PLANS 
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 TO PROMOTE HIGH COMPLIANCE – CORRECT AND ACCURATE SAS 

 ENFORCEMENT: AUDIT AND INVESTIGATION;  

 TAX EDUCATION PROGRAMMES; 

 ENFORCEMENT FOCUS: 

 NOT ONLY AT ONE ENTITY, CAN BE AT GROUP LEVEL – SCHEME & TAX-

PLANNING CAN BE IDENTIFIED 

 BOTH DOMESTIC AND CROSS BORDER TRANSACTIONS; USAGE OF LOW TAX 

JURISDICTION 

 YEAR 2019 - SPECIAL VOLUNTARY DISCLOSURE PROGRAMME (SVDP)  

 INCREASE WORKFORCE TO STRENGTH ENFORCEMENT  

 EARLY 2020 : SHADOW ECONOMY 

 INFORMATION – EOI, CRS, LOCAL AGENCIES, ETC 

 
 

FOCUS OF IRBM 



CONCERNS OF IRBM 
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 WHETHER INCREASE IN TAX COLLECTION EACH YEAR INDICATE INCREASE 

IN COMPLIANCE ? 

 PROVIDE BETTER SERVICE FOR TAXPAYER; IMPORTANT ROLE BY TAX 

CONSULTANTS 

 TAX CONTRIBUTED BY PROFITABLE BUSINESSES = SHARING PROSPERITY / 

SUPPORT THOSE AFFECTED BY PANDEMIC  

 THE NEED TO INCREASE ENFORCEMENT TO REDUCE TAX LEAKAGES AND 

TAX GAP 

  TO ENHANCE SUSTAINABLE REVENUE COLLECTION 

 REVENUE COLLECTED IS FOR THE RAKYAT 

 



 

 

 

 

THANK YOU 

National Tax Conference (NTC) 2020, 25 & 26 August 2020                                                                                     
Organised by LHDNM & CTIM  


