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TO ALL MEMBERS 

 

TECHNICAL 
 

Indirect Taxation 

RMCD – Service Tax Policies No. 1/2020 – 6/2020 on MySST website 

The Royal Malaysian Customs Department (RMCD) has announced on their website on 13 

January 2020 and uploaded the following in the MySST website: - 

List of Service Tax Policies Description 

Service Tax Policy No. 1/2020 Expansion of scope of taxable service. 

Note: The Service Tax Policy No. 1/2020 is in relation to the amendments 
to Group G and Group I of column (2), First Schedule of the Service Tax 
Regulations 2018 [P.U.(A) 214/2018] by the Service Tax (Amendment) (No. 
2) Regulations 2019 [P.U.(A) 357/2019] (reported in our e-CTIM TECH-IT 
2/2020 dated 17 January 2020) to widen the scope of existing taxable 
service and the prescription of new taxable service.  Arising from the said 
amendments, the Policy also sets out the requirement for registration and 
charging of tax for new taxable person and existing registered person as 
well as the effective date of service tax exemption / refund granted to 
taxable person. 
 

Service Tax Policy No. 2/2020 Service tax exemption on imported taxable service. 

Service Tax Policy No. 3/2020 Service tax policy on claiming a refund by offsetting method 
on service tax on imported digital service provided by foreign 
registered person. 

Service Tax Policy No. 4/2020 Service tax on online distance learning services. 

Service Tax Policy No. 5/2020 Service tax on online newspaper, online journals and 
periodicals. 

Service Tax Policy No. 6/2020 Service tax treatment on provision of training and coaching 
services for disabled person. 

The above-mentioned Service Tax Policies are effective from 1 January 2020. 

Members may view the above Service Tax Policies on the websites of the Institute and the RMCD. 

Members are also encouraged to visit the MySST website for further updates by the RMCD on the 

above matters. 

You may write to the Institute at technical@ctim.org.my or secretariat@ctim.org.my in respect of 

any suggestions, concern or comments you may have on the above Service Tax Policies so that 

we may raise them to the RMCD. 

 

 

https://mysst.customs.gov.my/Highlights
https://mysst.customs.gov.my/
http://www.ctim.org.my/download.asp?cat=2123&file=nHpsssMMJJrMLEEDLoHnIGsHMFnoJFKK.2qs
http://www.federalgazette.agc.gov.my/outputp/pua_20180829_PUA2142.pdf
http://www.federalgazette.agc.gov.my/outputp/pua_20180829_PUA2142.pdf
http://www.federalgazette.agc.gov.my/outputp/pua_20191223_PUA357_2019.pdf
http://www.federalgazette.agc.gov.my/outputp/pua_20191223_PUA357_2019.pdf
http://www.ctim.org.my/download.asp?cat=50&file=GMMJKooqpsDsqFoGLoJKKEssoHoJKqKK.2qs
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https://mysst.customs.gov.my/TaxPolicy
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Disclaimer  

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only.  CTIM has taken all reasonable care in 

the preparation and compilation of the information contained in this e-CTIM. CTIM herein expressly disclaims all and any liability or 

responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this e-

CTIM. 


