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LHDNM MEDIA RELEASE - SUBMISSION OF FORM B FOR THE YEAR OF
ASSESSMENT 2019 BY 31 AUGUST 2020

The Inland Revenue Board of Malaysia (LHDNM) has uploaded a Media Release (only available in
Bahasa Malaysia) dated 24 August 2020 to remind all individual taxpayers who carry on business to
submit their Form B for the Year of Assessment (YA) 2019 by 31 August 2020.

For guidance on the submission of the ITRF, members may refer to the Return Form Filing
Programme for the Year 2020 (Amendment 3/2020) updated by the LHDNM on 28 April 2020 (as
reported in our e-CTIM TECH-DT 35/2020 dated 30 April 2020).

According to the Media Release:

1. Alist of tax reliefs for resident tax individuals for YA 2019 can be accessed at www.hasil.gov.my
> |Individual > Tax Relief; and

2. Taxpayers are advised to fill in their latest personal and banking details accurately in the ITRF to
facilitate the tax refund process. The latest information needed for the tax refund process are
full name, identification number, active bank account information, correspondence address,
telephone number and email address.

Any enquiry and feedback in relation to the above matters can be forwarded to the LHDNM as
follows:

a) Hasil Care Line (HCL) on 03-8911 1000 or 603-8911 1100 (overseas);

b) HASIL Live Chat;

c) Feedback Form on LHDNM's official portal at the link -
https://maklumbalaspelanggan.hasil.gov.my/MaklumBalas/ms-my/; and

d) LHDNM’s Official Social Media as follows: -
e Facebook - https://www.facebook.com/LHDNM

e Twitter - https://twitter.com/LHDNMofficial

Members may read the Media Release in full on the websites of the Institute and the LHDNM.

Disclaimer

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only. CTIM has taken all reasonable care in
the preparation and compilation of the information contained in this e-CTIM. CTIM herein expressly disclaims all and any liability or
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this e-CTIM.
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