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TO ALL MEMBERS 

 

TECHNICAL 
 

Indirect Taxation 

RMCD – SST Announcement and SST Forms on MySST website 

The Royal Malaysian Customs Department (“RMCD”) has uploaded and updated the following in the 

MySST website: - 

a) SST Announcement 

The RMCD has announced that it will no longer accept Sales Tax and Service Tax (“SST”) 

cheques payments made over-the-counter (walk-in) at the Customs Processing Centre (“CPC”), 

Kelana Jaya with effect from 2 April 2019.  In view of this, please take note of the following: - 

 The cheque payment for SST at the CPC counter is only available up to 1 April 2019. 

 Any subsequent SST payment shall be made via online through the MySST portal 

(https://mysst.customs.gov.my/) or; 

 Submit the cheque / bank draft for the SST payment by post to the following address: - 

Pusat Pemprosesan Kastam 

Aras 1, Blok A, Kompleks Kastam WPKL 

No.22, Jalan SS 6/3 

47301 Petaling Jaya 

Selangor 

 Please contact 1-300-888-500 or visit the website at https://mysst.customs.gov.my/ for more 

information. 

b) SST Forms 

No Form Description 

1. 
Voluntary Disclosure (“Borang VD”) (revised with further guidelines relating to the 

submission and payment of the form when making voluntary disclosure) 

2. SST-03 form (Application for Review) 

 

Members may view the above announcement and forms on the websites of the Institute and the 

RMCD.  Members are also encouraged to visit the MySST website for further updates by the RMCD 

on the above matters. 

 

You may write to the Institute at technical@ctim.org.my or secretariat@ctim.org.my in respect of any 

suggestions, concern or comments you may have on the above matters so that we may raise them to 

the RMCD. 
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Disclaimer  

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only.  CTIM has taken all reasonable care in the 

preparation and compilation of the information contained in this e-CTIM. CTIM herein expressly disclaims all and any liability or 

responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this e-CTIM. 


