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e-CIRCULAR TO MEMBERS 

CHARTERED TAX INSTITUTE OF MALAYSIA (225750-T) 

e-CTIM PP 1/2019        15 April 2019  

TO ALL MEMBERS 

 

PUBLIC PRACTICE 
 

 
Malaysian Government Tax Management and Information System (MyCukai) 

 

The Ministry of Finance (“MOF”) has implemented the MyCukai system (as reported in our e-CTIM 

PP 1/2017 dated 19 December 2017) which is a system that replaces the Sistem Maklumat 

Pengurusan Cukai (SMPC) for the purpose of application for the income tax agent licence or the 

renewal of the income tax agent licence.  

 
In order to submit the application to the MOF, the applicant must have a valid digital certificate to 

use the MyCukai system.  

 
The following Guides are made available in the MyCukai portal (under the Guide tab) which 

explain the process to purchase and use the digital certificate: - 

 
1. Registration, Log-In and Activation Guide 

 Account Registration Guide for the purpose of MyCukai account registration and profile 

  registration  

   Account Activation Guide 

 
Important note:  During the MyCukai account registration process, if an applicant receives a pop-up 

message – “The Screen Name You Requested Has Already Been Taken”, the applicant is required to 

send an email to mycukai_support@treasury.gov.my with the subject title -“Request for activation 

of MyCukai account”.  The MOF will subsequently reply to the email by providing a link which will 

enable the applicant to proceed with the registration and activation of the MyCukai account. 

 
2. List of Digital Certificate Purchase Guides and Suppliers 

 Digital Certificate Purchase Guide (POS Digicert Sdn Bhd) 

 Digital Certificate Purchase Guide (MSC Trustgate Sdn Bhd) 

 Digital Certificate Purchase Guide (TM Applied Business Sdn Bhd) 

  
For any enquiries regarding the purchase of a digital certificate, members may contact the 

relevant supplier company as follows: - 

 

 Pos Digicert:  

   Tel: 03-8800 8008  

   Email: customercare@digicert.com.my 

 

 Trustgate:  

  Tel: 03-8318 1800  

   Email: mpki-support@msctrustgate.com  

 

 TM:  

   Tel: 03-7984 4989 

http://www.ctim.org.my/download.asp?cat=50&file=LFJqnqFrMpssrGsGpFMqFHIIKIrIrrqG.2qs
http://www.ctim.org.my/download.asp?cat=50&file=LFJqnqFrMpssrGsGpFMqFHIIKIrIrrqG.2qs
https://mycukai.treasury.gov.my/portal/documents/21782/31227/ACCOUNT+REGISTRATION+GUIDE.pdf/5154968c-2f0a-4229-af9d-e50ce2046971
https://mycukai.treasury.gov.my/portal/documents/21782/31227/ACCOUNT+ACTIVATION+GUIDE.pdf/dcd1bacc-1d66-40dc-82e4-a607463539d3
mailto:mycukai_support@treasury.gov.my
https://mycukai.treasury.gov.my/portal/documents/21782/31227/DIGITAL+CERTIFICATE+PURCHASES+GUIDE+POS+DIGICERT.pdf/a2d7d441-70ec-4001-8592-05517d23dfc7
https://mycukai.treasury.gov.my/portal/documents/21782/31227/DIGITAL+CERTIFICATE+PURCHASES+GUIDE+MSC+TRUSTGATE.pdf/c105a56f-ee8f-4824-8458-4f95c8e4a6ae
https://mycukai.treasury.gov.my/portal/documents/21782/31227/DIGITAL+CERTIFICATE+PURCHASES+GUIDE+TM+APPLIED+BUSSINESS.pdf/d55e9581-138b-4011-a806-1f9a1f696d8a
mailto:customercare@digicert.com.my
mailto:mpki-support@msctrustgate.com
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3. Digital Signing Software (E-SIGN) 

 Microsoft Windows Version (64 bit) 

 Microsoft Windows Version (32 bit) 

 Apple macOS version 
 
4. Frequently Ask Question (under the F.A.Q tab in the MyCukai portal) 

 Digital Certificate 
 
In addition to the above, the followings are also made available in the MyCukai portal: - 
 
 Frequently Ask Question (under the F.A.Q tab in the MyCukai portal) 

 MyCukai  

 Data, Information and Files  

 Import Duty and Excise Duty Exemption on Vehicles for MM2H Participants 

 Common 

 
 Application Guideline Links 

 GST Tax Agent Application (JKDM) Guideline (no longer relevant) 

 Income Tax Agent Application (LHDNM) Guideline  

 Import Duty Exemption on Sports Equipment Application Guideline 

 Excise Duty Exemption and GST Relief On Mortuary Vehicles Application Guideline  

 Excise Duty Exemption on National Vehicles for Disabled Persons Application Guideline 

 Import Duty and Excise Duty Exemption on Vehicles for MM2H Participants Application   

Guideline 

 Import Duty and Excise Duty Exemption on Motor Vehicles by Officers Returning from 

Overseas Service Application Guideline 

 Import Duty and Excise Duty Exemption on Vehicles for REP (Returning Expert  

Programme) Application Guideline 

 Excise Duty Exemption and GST Relief On Religious Equipment and Distinguished 

Building Materials Application Guideline  

 Excise Duty Exemption on Four Wheel Drive Application Guideline for Members of State 

Assembly / Members of Parliament 

 
Members may view the above information on the website the MyCukai portal.  
 
You may write to the Institute at technical@ctim.org.my or secretariat@ctim.org.my in respect of 
any suggestions, concern or comments you may have on the above so that we may raise them to 
the MOF. 
 

 

Disclaimer  

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only.  CTIM has taken all reasonable care in 
the preparation and compilation of the information contained in this e-CTIM. CTIM herein expressly disclaims all and any liability or 
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this e-
CTIM.  

https://mycukai.treasury.gov.my/portal/web/guest/panduan/-/asset_publisher/0nB35T03XtOx/content/aplikasi-tandatangan-digital-e-sign-?inheritRedirect=false&redirect=https%3A%2F%2Fmycukai.treasury.gov.my%3A443%2Fportal%2Fweb%2Fguest%2Fpanduan%3Fp_p_id%3D101_INSTANCE_0nB35T03XtOx%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26p_p_col_id%3Dcolumn-1%26p_p_col_pos%3D1%26p_p_col_count%3D2
https://mycukai.treasury.gov.my/portal/soalan-lazim1
https://mycukai.treasury.gov.my/portal/soalan-lazim1
https://mycukai.treasury.gov.my/portal/garis-panduan
https://mycukai.treasury.gov.my/portal/documents/21782/29577/Panduan+Ejen+Cukai+Pendapatan/6c798f15-bd9e-499e-bb64-8b50ff3447e1
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+KE+ATAS+PERALATAN+SUKAN.pdf/2a5302e5-b0db-4f35-9572-d5aef12cba0a
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+EKSAIS+DAN+PELEPASAN+GST+KE+ATAS+KENDERAAN+JENAZAH.pdf/f837f863-c40f-4153-b937-88108186fcd5
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+NASIONAL+BAGI+ORANG+KURANG+UPAYA.pdf/b8809fac-8e8b-4bc7-9b0a-d8e1f3839aa5
https://mycukai.treasury.gov.my/portal/documents/21782/33217/AMENDMENT+MM2H+GUIDELINE+UNDER+NEW+POLICY.pdf/b577521e-4597-4cfc-8f40-f3b67c0b6883
https://mycukai.treasury.gov.my/portal/documents/21782/33217/AMENDMENT+MM2H+GUIDELINE+UNDER+NEW+POLICY.pdf/b577521e-4597-4cfc-8f40-f3b67c0b6883
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+DAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+BAGI+PEGAWAI+TAMAT+BERKHIDMAT+DI+LUAR+NE.pdf/9d26725a-8890-4b94-9a10-62d34352091d
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+DAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+BAGI+PEGAWAI+TAMAT+BERKHIDMAT+DI+LUAR+NE.pdf/9d26725a-8890-4b94-9a10-62d34352091d
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+DAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+BAGI+REP.pdf/ea39f163-c950-4281-9b08-404be65cc1d6
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+DAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+BAGI+REP.pdf/ea39f163-c950-4281-9b08-404be65cc1d6
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+DAN+PELEPASAN+GST+KE+ATAS+PERALATAN+SEMBAHYANG+DAN+BAHAN+BINAAN+UNIK.pdf/59e7a3de-b6d7-4ca8-a53a-2f55accac1d6
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+IMPORT+DAN+PELEPASAN+GST+KE+ATAS+PERALATAN+SEMBAHYANG+DAN+BAHAN+BINAAN+UNIK.pdf/59e7a3de-b6d7-4ca8-a53a-2f55accac1d6
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+PACUAN+EMPAT+RODA.pdf/08a82456-54e1-4d75-81be-d8fb428f3c82
https://mycukai.treasury.gov.my/portal/documents/21782/29577/GARIS+PANDUAN+PENGECUALIAN+DUTI+EKSAIS+KE+ATAS+KENDERAAN+PACUAN+EMPAT+RODA.pdf/08a82456-54e1-4d75-81be-d8fb428f3c82
https://mycukai.treasury.gov.my/portal
mailto:technical@ctim.org.my
mailto:secretariat@ctim.org.my

