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e-CIRCULAR TO MEMBERS 

CHARTERED TAX INSTITUTE OF MALAYSIA (225750-T) 

e-CTIM GEN 16/2019 5 December 2019  

TO ALL MEMBERS 
 

MISCELLANEOUS 
 

LHDNM ANNOUNCEMENT – NEW TOLL-FREE HASIL CARE LINE (HCL) NUMBER 

FROM 1 JANUARY 2020 

The Inland Revenue Board of Malaysia (LHDNM) has issued a media release (in Bahasa Malaysia) 

to inform that beginning 1 January 2020, the LHDNM toll-free HCL number will no longer be 1-800-

88-5436, but (03) 8911 1000 instead and the toll-free helpline for communication from overseas 

remains unchanged at (603) 8911 1100 as follows:- 

 

 

CURRENT LINE 
NUMBER 

NEW LINE 
NUMBER 

BEGINNING 
1 JANUARY 2020 

Toll Free–HCL 

1-800-88-5436  03-8911 1000 

603-8911 1100 
(Overseas) 

603-8911 1100 
(Overseas) 

LHDNM QUICK REFERENCE LINE (REMAINS UNCHANGED) 

1. Salary Group (No Business Income) 03-8911 1200 

2. Business Group (Self Employed/Partnership) 03-8911 1300 

3. e-filing 03-8911 1400 

4. Tax Agent 03-8911 1189 

 

Members may view the LHDNM’s announcement at the websites of the Institute and LHDNM. 

 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer  
 
This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only.  CTIM has taken all reasonable care in 
the preparation and compilation of the information contained in this e-CTIM.  CTIM herein expressly disclaims all and any liability or 
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this e-
CTIM. 

http://www.ctim.org.my/download.asp?cat=14&file=LHMLLIFLKIDLJEGqoDMDDsnoqHKMLIJo.2qs
http://www.ctim.org.my/download.asp?cat=14&file=LHMLLIFLKIDLJEGqoDMDDsnoqHKMLIJo.2qs
http://lampiran1.hasil.gov.my/pdf/pdfam/Kenyataan_Media_LHDNM_MAKLUMAN_PERUBAHAN_NOMBOR_TALIAN_BEBAS_TOL_HASIL_CARE_LINE_HCL_MULAI_1_JANUARI_2020_27112019.pdf
http://www.ctim.org.my/download.asp?cat=14&file=LHMLLIFLKIDLJEGqoDMDDsnoqHKMLIJo.2qs
http://lampiran1.hasil.gov.my/pdf/pdfam/Kenyataan_Media_LHDNM_MAKLUMAN_PERUBAHAN_NOMBOR_TALIAN_BEBAS_TOL_HASIL_CARE_LINE_HCL_MULAI_1_JANUARI_2020_27112019.pdf

