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e-CIRCULAR TO MEMBERS 

CHARTERED TAX INSTITUTE OF MALAYSIA (225750-T) 

e-CTIM TECH-DT 8/2018       29 January 2018  

TO ALL MEMBERS 

 

TECHNICAL 
 

Direct Taxation 
 
LHDNM Media Release on Mutual Agreement Procedure Guidelines dated 19 
December 2017  
 

The Inland Revenue Board of Malaysia (LHDNM) has issued a media release dated 11 January 

2018 informing that it has uploaded the Guidelines on Mutual Agreement Procedure (MAP) dated 

19 December 2017 on its website.  This is an update of the Guidelines on Mutual Agreement 

Procedure dated 5 December 2014 (reported in our e-CTIM TECH-DT 15/2015 dated 5 February 

2015) to be aligned with the Base Erosion Profit Shifting (BEPS) Action 14 minimum standards 

following the announcement of the final report on OECD BEPS Action 14 – Making Dispute 

Resolution Mechanism More Effective, which is one of the mandatory requirements for all Inclusive 

Framework (IF) members.  

 

The updated and new paragraphs in the MAP Guidelines are as follows:- 

 

Page Subheading Description 

1 

1. Introduction  

Updated 

2. Purpose of the Guidelines 

3 4. Who May Apply For Competent Authority Assistance 
New para 4.2 & updated 

para 4.3 

6 6. Time Limits For Requesting Access to MAP Updated para 6.3 

6 7. Pre-filing Meeting Updated para 7.1 

7 8. Submitting a Formal Request 
Updated para 8.1 & new 

para 8.3  

9 9. Review of the Request Updated para 9.4 

10 12. Competent Authority Proposal 
New para 12.1, 12.2 & 

updated para 12.3 

12 16. Taxpayer Update Updated para 16 

12 17. Confirmation by Taxpayer Before Agreement Updated para 17.1 

http://www.ctim.org.my/download.asp?cat=14&file=nqIqIGJDoGDqGEMIIMIDrponLKrrGEGG.2qs
http://www.ctim.org.my/download.asp?cat=14&file=nqIqIGJDoGDqGEMIIMIDrponLKrrGEGG.2qs
http://ctim.org.my/download.asp?cat=14&file=HsKooqDDIrEMDDHGooLMooIEDDrKDHHo.2qs
http://ctim.org.my/download.asp?cat=14&file=HsKooqDDIrEMDDHGooLMooIEDDrKDHHo.2qs
http://www.ctim.org.my/download.asp?cat=14&file=nqIqIGJDoGDqGEMIIMIDrponLKrrGEGG.2qs
http://www.ctim.org.my/download.asp?cat=14&file=nqIqIGJDoGDqGEMIIMIDrponLKrrGEGG.2qs
http://www.ctim.org.my/download.asp?cat=14&file=DGDED_YUQaZ%20-%20T7vqryv0r5%2010%20Z767ny%20Nt4rrzr06%20c41prq74r%20(FLDEEI).2qs
http://www.ctim.org.my/download.asp?cat=14&file=DGDED_YUQaZ%20-%20T7vqryv0r5%2010%20Z767ny%20Nt4rrzr06%20c41prq74r%20(FLDEEI).2qs
http://www.ctim.org.my/download.asp?cat=50&file=DGDFD_r-PgVZ%20gRPU-Qg%20EI-FDEI%20-%20T7vqryv0r5%2010%20Z767ny%20Nt4rrzr06%20c41prq74r.2qs
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Page Subheading Description 

13 19. Implementation New para 

15 
22. Interaction between MAP and Domestic Appeal 

Process 

Updated para 22.1 & 

new para 22.2, 22.3 

16 25. Further Information Updated e-mail address 

 

Members may read the updated MAP Guidelines in full at the websites of the Institute and the 

LHDNM.  

 

You may write to the Institute at technical@ctim.org.my or secretariat@ctim.org.my in respect of 

any suggestions, concern or comments you may have on the updated MAP Guidelines so that we 

may raise them to the LHDNM. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Disclaimer  

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only.  CTIM has taken all reasonable care in 
the preparation and compilation of the information contained in this E-CTIM. CTIM herein expressly disclaims all and any liability or 
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this E-
CTIM. 

 

http://www.ctim.org.my/download.asp?cat=14&file=nqIqIGJDoGDqGEMIIMIDrponLKrrGEGG.2qs
http://www.hasil.gov.my/bt_goindex.php?bt_kump=5&bt_skum=6&bt_posi=6&bt_unit=1&bt_sequ=2
mailto:technical@ctim.org.my
mailto:secretariat@ctim.org.my
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