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TECHNICAL

Indirect Taxation

RMCD ANNOUNCEMENT = NEW OPERATING HOURS OF CUSTOMS CALL CENTRE

The Royal Malaysian Customs Department (RMCD) has announced on 19 December 2017 the
new operating hours for the Customs Call Centre effective from 1 January 2018 as set-out in the
table below:

Days Operating Hours
Monday — Friday 8.00 a.m. —7.00 p.m.
Saturday — Sunday Closed
Public Holiday Closed
ose
*Federal Territory/WPKL/Selangor

Members may view the Announcement at the websites of the Institute and the RMCD.

Disclaimer

This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only. CTIM has taken all reasonable care in
the preparation and compilation of the information contained in this E-CTIM. CTIM herein expressly disclaims all and any liability or
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this E-
CTIM.
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http://www.ctim.org.my/download.asp?cat=517&file=EHEIJorDrEGFGJsLqLLGoIHMqorqLHJG.2qs
http://www.ctim.org.my/download.asp?cat=517&file=EHEIJorDrEGFGJsLqLLGoIHMqorqLHJG.2qs
http://www.customs.gov.my/en/_layouts/15/customapplication/AnnouncementsDetails.aspx?ID=267

