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LHDNM Media Release — Notification on the Disruption of the LHDNM Online Services
and Applications

The Lembaga Hasil Dalam Negeri Malaysia (LHDNM) has issued a Media Release and
Announcement on their website, informing that the following online services and applications will be
disrupted from 7.00 a.m. on 29 July 2017 (Saturday) to 7.00 a.m. on 30 July 2017 (Sunday) :

e |HDNM Official Portal (www.hasil.gov.my);

e ezHASIL Portal;

e Bantuan Rakyat 1Malaysia (BR1M) Portal; and
e Electronic mail system (e-mail).

This disruption is due to the upgrading of electrical systems and the LHDNM'’s data center resource
to improve the efficiency of LHDNM'’s delivery system to customers.

Please note that LHDNM services counter at the Urban Transformation Centre (UTC) will operate
as usual, but the services provided are limited to advisory services that do not require access to the
LHDNM's online system.

Members may also contact the Hasil Care Line for further information at 1-800-88-5436 (LHDNM)
and 603-7713 6666 (Overseas).

Members may read the Media Release and Announcement in full at the websites of the Institute and
the LHDNM.
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