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e-CIRCULAR TO MEMBERS 

CHARTERED TAX INSTITUTE OF MALAYSIA (225750-T) 

e-CTIM TECH-IT 59/2014     5 December 2014  

TO ALL MEMBERS 

 

TECHNICAL 
 

Indirect Taxation 

 

Disruption of access to the GST Web Portal and the RMCD official e-mail 
 

The Royal Malaysian Customs Department (RMCD) has announced that there will be disruption of 

access to the GST Web Portal and the RMCD official e-mail, including the GST web application 

Taxpayer Access Point (TAP), from 6.00 p.m. on 5 December 2014 (Friday) to 6.00 p.m. on 6 

December 2014 (Saturday). 

 
 

 Disruption 

System RMCD Official e-mail and GST Web Portal, including TAP application 

Period 6.00 p.m. on 5 December 2014 – 6.00 p.m. on 6 December 2014 

Note The disruption is due to maintenance works and will take around 4 hours to 24 
hours to come back online. 

 

 

Members may view this Announcement at the official website of Malaysia Goods and Services Tax 
(GST). 
 
Any enquiries may be emailed to webadmin@customs.gov.my.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer  
 
This document is meant for the members of the Chartered Tax Institute of Malaysia (CTIM) only.  CTIM has taken all reasonable care in 
the preparation and compilation of the information contained in this e-CTIM.  CTIM herein expressly disclaims all and any liability or 
responsibility to any person(s) for any errors or omissions in reliance whether wholly or partially, upon the whole or any part of this e-
CTIM.  

http://www.ctim.org.my/file/news/14/02912_RMCD%20Announcement%20(271114)%20-%20Access%20Disruption%20on%20RMCD%20Application%20System%20(281114).pdf
http://gst.customs.gov.my/en/hl/_layouts/customapplication/announcementDetails.aspx?ID=133
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