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 MEDIA RELEASE 
 

 

NEW STAMPING APPLICATION PROCESS THROUGH  

THE INTRODUCTION OF DIGITAL FRANKING SYSTEM 2.0  

 
Please be informed that the Inland Revenue Board of Malaysia (IRBM) will implement a 

new process of stamping applications through the introduction of the Digital Franking 

System 2.0 (DFS 2.0) to replace DFS 1.0 which has been in use since 2011. The 

introduction of this new process is in line with current technological developments and is 

part of IRBMs continuous effort in improving its service delivery to customers, in 

particular, the stamp duty payers. 

 

Through this new process, stamp duty payers or agents no longer need to fill the PDS 1 

Form manually, the form will instead be made available online for ease of furnishing by 

the users. 

 

Three methods will be provided for application of the stamping via DFS 2.0: 

i. Computer Applications (Windows) 

ii. Mobile Applications (Mobile Apps) 

iii. Self-Service Counter at IRBM offices 
 

For Computer and Mobile Applications, stamp duty payers or agents are required to 

download the apps first either through Play Store for Android or Apple Store for iOS. 

 

The completed online PDS 1 Form will be processed and a digital output of the Quick 

Response Code (QR Code) will be generated by the system. This QR Code can then be 

printed and handed together with the instrument to the duty officer at the counter to be 

reviewed and to determine the amount of stamp duty payable. 

 

For Immediate Release 
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This new process will be implemented in stages beginning at the IRBM Stamp Duty 

Counter located at Cyberjaya Satellite Office on 29 June 2018 before being extended to 

the IRBM Stamp Offices in the Klang Valley from July 30, 2018 and all IRBM Stamp 

Duty Offices nationwide on 30 August 2018. 

 

We believe that this high-tech DFS 2.0 is capable of curbing stamp duty falsification, 

avoiding errors during manual entry of data on docket, facilitating the process of data 

entry and acts as an effective mode of checking the authenticity of stamps. 

 

Please visit www.hasil.gov.my or call 1-800-88-5436 or click the link below for further 

details.  

http://www.hasil.gov.my/bt_goindex.php?bt_kump=2&bt_skum=4&bt_posi=1&bt_unit=7

&bt_sequ=3  

# # # 

Thank You 

 

 

 

Issued by: 
 
Communications Division | Chief Executive Officer Office  
Inland Revenue Board of Malaysia 
 

: 03-8313 8888 ext. 21658 / 21674 / 21676 / 21668  |      : 03-8313 7873 
Hasil Care Line : 1-800-88-5436 (LHDN) 
Official Portal : www.hasil.gov.my 
 
Date: 28 Jun 2018 
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Digital Franking System 2.0 

English

Digital Franking System (DFS) was implemented at Duty Stamp Office since year 2011 to offer “Digital Stamp”, one of the stamping types for Stamp Duty. DFS 1.0 has been 
enhanced and upgraded to DFS 2.0 in which includes document/representative data entry process.

3 Methods of Document Data Entry are Available:

PC App (Windows)
1. Download PC App (visit LHDNM web at 

www.hasil.gov.my -> EZHASIL -> DFS).

2. Register (for first time log in).
3. Data Entry (documents) - it can be worked in 

offline environment.
4. Generate and print QR Code (PDF format is 

available).
5. Bring along documents and printed QR Code to 

Stamp Duty Office.
6. Get Queue Number
7. Submit documents and printed QR code to 

LHDNM Officer at counter. 
8. Assessment process by LHDNM Officer at 

counter.
9. Made payment at cashier counter.
10. Get “Digital Stamp”.

Mobile App
1. Download Mobile App Digital Franking

 Android: Play Store 
 iOS: Apple Store 
 Keywords “Digital Franking”

2. Register (for first time log in)
3. Data Entry (documents) - it can be worked in 

offline environment. 
4. Generate QR Code (Display QR Code at 

smartphone screen)
5. Bring along documents and QR Code to Stamp 

Duty Office.
6. Get Queue Number
7. Submit documents and QR code to LHDNM 

Officer at counter.
8. Assessment process by LHDNM Officer at 

counter.
9. Made payment at cashier counter.
10. Get “Digital Stamp”.

Self Service Counter
1. Bring along documents to Stamp Duty Office.
2. Data Entry (documents) via Self Service 

Counter (at the designated area in Stamp Duty 
Office).

3. Get Queue Number
4. Submit documents and Mykad to LHDNM 

Officer at counter.
5. Assessment process by LHDNM Officer at 

counter.
6. Made payment at cashier counter.
7. Get “Digital Stamp”.
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